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*copy and paste the text below into an email*

Dear <Distributor name>,

[bookmark: _GoBack]Since 2009, APW has brought together professionals from the utility, industry, transportation and infrastructure sectors for our premier educational and collaboration event in North America. APW has developed to be even more focused about your needs and, under the new name of ABB Customer World 2017, will take on some of the most pressing issues facing industry today. I want to extend an invitation for you to join us in Houston, March 13-16, 2017, and experience for yourself all that the event has to offer. 

Together with many customer attendees, we will have ABB technical experts, industry leader and channel partners focused on how we succeed together in facing the opportunities and challenges ahead. Distribution markets have opportunities for our mutual growth that comes from customer focus, strong alignment, open communication, and trusted execution. Distributor Day at APW, now ABB Customer World, brings all of these things together on Monday, March 13. 

Working closely with our Distributor Advisory Board, we’ve built on our past success and taken the Distributor Day event to the next level. Join us for a welcome reception Sunday, March 12, 6:00-9:00 p.m., and get a sneak peek of the Technology & Solution Center before it opens to the public. Monday will be a full day, and you can find the agenda and distributor specific curriculum here. 	Comment by Stephanie M. Jones: Note: Link may change on Feb. 1 – check before publication

This biennial event offers the opportunity to experience all of ABB’s technology, products and expertise under one roof, and APW, now ABB Customer World, is also a great place to bring your customers. We have created a promotional website exclusively for distributors to help you promote this event with your customers. Slides, customizable postcards, email signatures, invitation templates and more are available.

We’ve made some exciting modifications for this year’s event. What hasn’t changed is our commitment to making this event the most valuable use of your time. Our goal is to give you an innovative look at new ideas, trends and technologies that will impact the way your company moves forward in an era of digital transformation. Plus, event registration is FREE for customers, distributors and other industry professionals. 

Visit the event website at www.abb.com/acw for additional information about registration, workshop schedule, hotels and more. If I can answer any questions about APW, now ABB Customer World, for you, please let me know.

Best regards,


<Account manager name>
<Title>
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Attend APW, now ABB Customer World
March 13-16, 2017 | Houston, Texas
Register now! \\




