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Plan now for your employees to attend APW, now ABB Customer World, to “Connect. Collaborate. Outperform.”

Dear <Manager>:

<Customer company name> faces tremendous uncertainty in technology, market and regulatory arenas. Issues such as aging infrastructure, an increasing shift towards digitalization, a changing regulatory landscape, the continuing advance of analytics and the internet of things present both challenges and opportunities. 

APW has developed to be even more focused on your evolving needs and, under the new name of ABB Customer World 2017, will take on some of the most pressing issues facing <Customer company name> today, with a view toward how you can leverage technology to make the best choices.

In a recent conversation with <individual’s name>, <he or she> expressed an interest in attending APW, now ABB Customer World, March 13-16, 2017 in Houston, Texas, to learn about new ways to deal with these challenges. This is a rare opportunity to experience all of ABB’s technology, products and expertise under one roof, and it’s also a great chance to meet and learn from peers working in your industry and others.

Conference registration is completely free of charge for ABB customers and industry professionals, so we think you will find it a very cost-effective development opportunity for you and your team. 

We’ve expanded the many opportunities for personal and professional education at the event, including workshops that offer CEU credits. Attendees also can choose from hundreds of educational workshops and earn up to 15 PDHs. Some curriculum highlights for this year include:

· A new “Women in industry” professional development track on Wednesday, March 15, sponsored by EUCI. This program features a special keynote speaker, Paula Gold Williams, President and CEO of CPS Energy, as well as a three-hour workshop instructed by Global Strategies Group of New York City, to help attendees better navigate the internal politics of the workplace.
· A track within our Business forum dedicated to “Effective project management,” sponsored by TwentyEighty.
· The Peer-to-Peer Discussions track offers a place for open dialog among attendees to share experiences, ask questions and talk about concerns or trends around a specific topic.

The Technology & Solution Center will feature products, software and services from the entire ABB portfolio. Plus, ABB subject matter experts and other industry professionals will be available to network and discuss common problems you may face along with potential solutions. You’ll find exhibits and experts on these and other hot industry topics:
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· Asset management
· Distributed energy resources
· Integrating renewable power
· Battery energy storage
· Predictive maintenance
· Safety and regulatory compliance
· Robotics and advanced manufacturing
· Physical and cyber security
· Integration of power and automation
· Regulatory outlook under President Trump
· Economic outlook for 2017

Visit the event website at www.abb.com/acw for additional information about the event, registration, workshop schedule, housing and more.  
 
Please let me know what additional questions I can answer or if more information is needed on how APW, now ABB Customer World, can benefit <Customer company name> attendees.
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Best regards,


<Account manager name>
<Title>
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