
March 12, 2024 

ABB Process Industries Digital Customer Connect 2024 

Agenda 

Location: Johannesburg, South Africa| Venue: La Toscana, Monte Casino 

08:30 am to 09:30 am Registration 

09:30 am to 09:40 am Welcome & Safety Briefing 

09:40 am to 09:55 am Opening Remarks by ABB Management 

09:55 am to 10:15 am Introduction to Process Industries 

10:15 am to 10:45 am Digital Transformation:Challenges & Opportunities 

10:45 am to  11:00 am   Coffee Break  

11:00 am to 11:20 pm Increasing value from digitalization at scale  

11:20 am to 12:00 pm Industrial Software Solutions-Deep-dive  

12:00 pm to 01:00 pm Lunch Break 

01:00 pm to 01:45 pm 

 

Voice of Customer 

 Improving enterprise performance with data driven operations 

Addressing sustainability goals with energy management 

 

 

1:45 pm to 02:30 pm 
Panel Discussion: Trends Shaping the Industrial Digital 

Transformation Journey 

02:30 pm to 02:45 pm Coffee break 

  

Time Agenda  



02:45 pm to 04:30 pm 
Demo Sessions on Sustainability, Process Performance, Operational 

Excellence and Asset Performance  

 4:30 pm to 6:00 pm  Breakout Sessions 

6:00 pm onwards Cocktail Dinner & Networking 

--------------- ----------------------------------  End of Digital Customer Connect ------------------------------------------------------ 

  

   

   

 


