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Business Responsibility Report

Overview of sustainability at ABB India Limited

Sustainability for the Company is about balancing economic 
success, environmental stewardship and social progress to benefit 
all stakeholders. Sustainability is part of ABB’s corporate strategy 
and business success. The Company understands that corporate’s 
sustainability approach towards its business creates long-term 
consumer and employee value by creating a “green” strategy.  

The Company’s sustainability objectives covers all domains of 
operations with emphasis on energy and resource efficient products, 
systems and services, ways of lowering its own energy intensity 
and waste, occupational health safety, environment and community 
development. The Company is committed to maintaining high ethical 
and governance standards, along with its firm commitment towards 
social, environmental and human rights aspects. It has several policies 
and standards in place to underpin these core values, namely the 
Code of Conduct1, and policies such as the ABB Group Social2 and 
Human Rights policies3, the Supplier Code of Conduct, the Company’s 
Health Environment and Safety Policy (HSE)4 and Corporate Social 
Responsibility (CSR)5 policies respectively. These are supported by 
various internal Group directives and instructions, which are mandated 
within its operations, manufacturing sites and project sites and also on 
its vendors to address a whole set of its sustainability objectives.

The Company has always focused on sustainable business 
practices. Considerations are made in the businesses towards the 
aim of contributing towards a sustainable society. The Company is 
committed to support sustainable solutions for a better world and it 
continues to play a vital role in the development of sustainable mobility 
solutions in terms of technology and infrastructure. Sustainability 
considerations are taken into account at every stage from R&D to 
design, manufacturing and also in third party supplier qualifications. 
Sustainability aspects are interwoven at the planning stage itself. For 
e.g. the multi-source microgrid was planned and this supplied power 
to ABB’s flagship customer engagement event, Automation and Power 
World (APW) 2015, in New Delhi during the year. APW 2015 presented 
smart solutions for sustainable growth, showcasing the drivers of the 
next level of development in India across utilities, industries, transport 
and infrastructure. The event was powered by solar and wind energy 
that could generate up to 125 kilovolt ampere (kVA) - enough clean 
energy for around 4,000 rural households. This avoided production 
of more than 1,300 kilograms of CO2 emissions during the three-day 
APW event of the Company. The microgrid was equipped with a state-
of-the-art battery bank for power storage and balancing, and could 
function independently and supplement the main grid. 

One area where the Company has exhibited leadership role has been 
in increasing the footprint of solar and renewable energy in the country. 
Except for solar panels, the Company provides portfolio of products, 
systems, solutions and services along the solar power value chain that 
enable the generation, transmission and distribution of solar power for 
grid-connected and micro grid applications. Extending its commitment 
to sustainability, and in an effort to augment and aid the country’s solar 
mission, the Company became the first in India to surpass an installed 
base of 2 GW of solar inverter capacity, doubling the 1 GW installed 
base it had in February 2015 - which was also a country first. During the 
year the Company received multiple orders from leading solar power 
developers and provided components to solar EPCs (engineering, 
procurement and construction firms). Continuing with its efforts in the 
efficient transmission and distribution solutions of electricity, ABB along 
with a consortium, is building one of the world’s longest and the first multi-
terminal ultrahigh-voltage direct current (UHVDC) transmission link.  

The 800 kV North-East Agra UHVDC link will have a record 8,000 MW 
converter capacity, including a 2,000 MW redundancy, and transmit 
clean hydroelectric power from India’s northeast region to the city 
of Agra, a distance of 1,728 km. This has the potential of providing 
electricity to almost 90 million Indian citizens.

In alignment with the Government’s initiative of ‘Make in India’, ABB 
has taken a step further by innovating in India. Solar pump drives 
for efficient and clean power to the water pumps for Indian farmers, 
was the result of such an endeavor. These drives enable farmers to 
move from polluting and expensive diesel option to clean solar power. 
ABB solar pumps have been an answer for many that do not have 
connectivity to grid electricity, or where the availability of electricity 
is uncertain. Typical applications have been for irrigation, community 
water supply, fish farming and agriculture. Overt 6,000 solar pumps 
with ABB drives have paved the way for an environmentally friendly, 
long lifetime, low maintenance costs and zero operation costs irrigation 
solution in the country. 

As a part of its CSR activities, the Company has taken forward the 
‘access to electricity’ programme to rural and remote regions in the 
country through providing solar based individual home lighting systems. 
It is further planning to take more such initiatives for the benefit of poor 
rural communities who still do not have access to electricity.

The Company recognizes the importance of wide-ranging stakeholder 
engagement to help it achieve best practices and sustainable benefit 
for all its key stakeholders. The Company also strives for excellence in 
health and safety performance.

The sustainability organigram of the Company has a large number 
of sustainability experts each specifically focusing on aspects of 
occupational health, safety, environment and CSR activities. The central 
corporate team, along with business division sustainability members, 
work to raise awareness and best practice to combat potential HSE 
risks and to improve performance across key sustainability performance 
indicators and perform beyond compliance on all these aspects.

ABB has developed a series of business-relevant sustainability 
objectives, in consultation with leaders in the business, countries and 
functions and external stakeholders. These objectives reflect ABB’s 
ambition and show how it intends to contribute to a more sustainable 
world. As a part of this work, individual targets and key performance 
indicators are being developed and rolled out in the Company. In line 
with the ABB Group’s sustainability strategy, the Company has set 
sustainability objectives and targets that are continuously monitored 
and along which action is taken. Progress is reported in the annual 
Group Sustainability Report. 

1http://www.abb.co.in/cawp/abbzh252/45f145dc6cfc01cac12579b500315ed3.aspx

2http://new.abb.com/sustainability/social-policy

3http://new.abb.com/sustainability/human-rights-policy-and-statement

4The Company has an HSE policy in line with the Group’s OHS policy and 
Environmental policy to include Environmental aspects as well: http://www.abb.co.in/
cawp/abbzh258/2b29259f7d32970dc1256f6b004f8842.aspx

5http://new.abb.com/indian-subcontinent/investors/corporate-governance/india-
corporate-social-responsibility 
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6Categories as defined by the Company
7Categories of Scope 1 & 2 as defined by the WBCSD GHG protocol

addressed under direct supervision of plant heads. To ensure statutory 
compliance, periodic monitoring is carried out and necessary mitigation 
actions are undertaken. A complete mapping of all consent conditions 
and review of compliance across ABB India locations carried out 
previously has been followed this year. In line with the requirement 
as per consent to operate under Air Act, Water Act and Hazardous 
Waste (Management & Handling) Rules, a monthly compliance report is 
sent to respective regional Pollution Control Boards (PCBs). There are 
no pending show cause/ legal notices from Central Pollution Control 
Board / State Pollution Control Board for the year.

Beyond compliance, the Company’s focus has been on minimizing 
and mitigating negative environmental impact due to its activities 
and operations. 90 percent of the Company’s facilities have been 
certified to ISO management systems namely ISO 14001:2004 and 
OHSAS 18001:2007. In addition, management’s commitment was 
communicated to all stakeholders and key EHS personnel underwent 
awareness training on environmental issues. Through its management 
systems and other internal directives and mandates, the Company has 
been consistently targeting critical areas and is showing improvements 
in its environmental performances.

Energy and climate change

Various activities have been undertaken to lower the environmental 
impact of the Company and that has resulted in lower energy costs. 
Diesel consumption has been significantly reduced this year. The total 
electricity consumption for 2015 is 63.65 GWh, of which 67.86 MWh 
was from solar. The Company is in the planning stages of increasing the 
share of renewables in the energy mix. The Company has undertaken 
a number of initiatives on clean technology, energy efficiency and 
renewable energy. 

The Company’s core offerings lower emissions, both through energy 
efficiency and harnessing renewable sources of energy and also reduce 
man-made emissions of CO2. ABB’s vision, ‘Power and Productivity 
for a Better World’ aligns its day-to-day business with an ambition to 
create a better world - in this context - which includes reducing the 
impact of climate change. 

ABB actively participates in the United Nations-driven ‘Sustainable 
Energy for All’ initiative to help promote energy efficient products 
globally. ABB’s greatest contribution to the reduction of greenhouse 
gas (GHG) emissions has been and will be through its energy efficient 
and renewable energy products, systems and services that increase 
productivity while lowering environmental impact. These technologies 
are core to combatting climate change and also to the heart of the 
Company’s business.

ABB has set a target to cut its energy intensity by 20 percent per 
dollar sales by 2020 from a 2013 baseline. This includes both direct 
fuel consumption and the use of electricity and district heating for 
manufacturing processes and to operate buildings. 

ABB also aims to cut greenhouse gas (GHG) emissions from direct 
use of fuels, from purchased electricity and heating and from improved 
handling of the potent GHG, SF6. The Company measures its GHG 
emissions - Scope 1 and Scope 2 emissions7. In the year a total of 
46,018 tonnes CO2 were generated from the Company’s operations. 
By virtue of its manufacturing process, the Company uses the GHG 
gas namely SF6. There have been efforts over the year to reduce SF6 
gas consumption, through better reporting, continuous leak monitoring 
systems and improved storage procedures. Recently the ABB group 

Healthy and safe working environment

The Company recognizes that all of its workers are entitled to work 
in environments where risks to their health and safety are properly 
controlled. The Company’s Management Systems are designed to 
maintain HSE excellence and facilitate continual improvement by 
creating standard procedures, systems, protocols and extensive 
awareness creation activities. 

The Company’s HSE policy, along with HSE plan and various other 
Group guidelines and protocols, set the guidance to address and act 
on key performance indicators of the Company. Apart from its own 
employees, HSE practices are mandated to the Company’s third 
party contractors as well. The Company has procedures to select 
contractors and service providers based on their competence and 
capability to undertake tasks in compliance with the Company’s health 
and safety measures. As a guiding principle, the Company prefers and 
wants to do business with suppliers who have implemented health and 
safety management systems that comply with OHSAS 18001: 2007 
standards.

Some of the other key activities of the Company in the year have been 
promoting the ‘Don’t look the other way’ campaign stressing on safety 
aspects, linking of HSE goals with individual employee scorecards, 
increased performance measurements, self-assessments, audits and 
safety observation tours. The Company specific drive was to improve 
HSE culture through safety trainings and various other awareness 
campaigns. It resulted in increased reporting among all categories of 
employees, evinced in the surge in leading indicators such as Near 
misses (up by 28 percent) and hazards (up by 157 percent) compared 
to the previous year. Increased reporting has resulted in taking action 
to close observed issues successfully making the work environment 
further a safe place for all employees.

During the year, out of total of 13.87 million employee man-hours 
worked, there were 1 fatality, 1 serious injury, 3 high potential incidents, 
8 loss time injuries, 45 medical treatment injuries and 910 first aid 
cases6. 

In line with the ABB Group Safety campaign on ‘Don’t look the other 
way’ the Company observed the same across its operations and project 
sites in the country. The Company observed the Health Safety Security 
Environment (HSSE) week from October 12 to 16, 2015 and several 
activities were planned and implemented such as screening of safety 
movies, rewards and recognition of employees contributing towards 
safety, announcement of the India HSE award, inviting nominations for 
the next year, mock drills, various safety competitions, safety observation 
tours, awareness sessions on road safety, occupational health and 
security. Apart from this, the Company also observed the National Safety 
Day with the same vigor; varied safety awareness/ training activities were 
conducted across the Company and project sites.

Environmental compliance

The Company recognizes that environmental responsibility is integral 
to producing world-class products. In manufacturing operations, 
project sites and also within its vendors and suppliers, the Company 
aims to minimize adverse effects of its activities on the community, 
environment and natural resources, while safeguarding the health and 
safety of people.

The Company is compliant with all statutory requirements related 
to environment, and specific environment related challenges are 
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through collaborative research has achieved significant breakthrough 
in gas insulated switchgear (GIS) technology by commissioning the 
world’s first high and medium voltage GIS bays with a new eco-efficient 
gas mixture as an alternative to SF6 gas.

Water

Being an industry leader for providing water conservation technologies 
and automation systems for various other industries, the Company is 
determined to conserve fresh water use and ensure optimum usage 
of water in-house as well. A tool to map water usage developed by 
the Group was rolled out for implementation across the Company’s 
facilities. Extensive training and general awareness sessions on the 
importance of water conservation and the ABB water mapping 
exercise with its in house tool has led to continuous monitoring on its 
water parameters. In the year, 0.60 million m3 of water was consumed 
- from utilities and from ground water sources and the percentage of 
water recycled has increased from 1.3 percent in 2014 to 9.5 percent 
in 2015. 

Waste 

The Company in the past years has shown significant focus and progress 
in waste management. Responsible and sustainable business practices 
became a key focus for all manufacturing facilities – paying attention to 
waste generation, segregation, reuse and disposal. Within the Company 
main streams of wastes include: Non Hazardous waste (scrap metal, 
ferrous waste, paper and paper board, wood, plastics and foil and mixed 
waste) and Hazardous wastes (used oil, waste and residue containing 
oil, spent solvents, paints and varnishes, discarded containers and 
barrels for chemicals and hazardous waste, spent ion exchange resins, 
chemical sludge and metals). These are generated based on the nature 
of processes at each of the manufacturing locations. The approach taken 
by the Company in its waste management is to effectively segregate 
at source and to continuously monitor generation and disposal. Waste 
segregation and monitoring standard operating procedures are outlined 
for all manufacturing sites. Waste reduction targets are set that are 
monitored measured and continually improved upon.

The Company disposed, close to 511 tonnes of hazardous waste. 
Non-hazardous waste which includes ferrous and non- ferrous wastes 
and other recyclables paper, plastic, wood and cardboard) was to 
tune of 5,080 tonnes. Disposed non-hazardous waste quantum for 
the year was 4,251 tonnes. Disposal is through authorized third party 
vendors or state owned waste management agencies. Waste mapping 
was intensified during the year to further fine tune and identify more 
opportunities for waste reduction under each of the categories.

Chemicals and ABB list of prohibited and restricted 
substances

One of the key sustainable objectives focuses on right materials. The 
Company is determined to achieve compliance with the ABB Group 
directive on the list of prohibited and restricted substances. This 
directive by the Group is to ensure compliance with legislation and the 
scope is applicable to goods supplied to ABB, product development, 
production processes, products, packaging materials, service activities 
and construction sites. Substances that are in the prohibited category are 
to be no longer used and ones in the restricted category, need internal 
action for phase out and replacement with less hazardous materials.

A comprehensive compliance review exercise of ABB products was 
undertaken in the last year to evaluate adherence to the list of ABB 
prohibited and restricted substances. Activities to sustain efforts 
initiated in past years were continued in 2015. Personnel from various 
departments as nominated by divisions and business units attended 
the training program which was organized by the Company and 
rendered by the ABB Group expert on the subject.

ABB’s customers are increasingly interested in the environmental 
impact of the products and systems they purchase: a factor driving 
a great deal of new technology in companies striving towards 
sustainable development. To meet this interest, ABB is using life cycle 
assessments (LCAs) to assess the impact of a product or system over 
the course of its entire life. ABB’s LCA software tool tracks data on the 
product or system and quantifies the environmental impacts arising 
from the extraction of raw materials; manufacturing; transportation 
of the finished product to the user; use of the product during its 
operational life; and its eventual disposal or recycling. The LCA relies 
on a software tool called Ecolab and its comprehensive database, 
adapted for ABB, to describe and quantify the environmental impact 
of each of these phases. LCA studies help ABB improve the design of 
products, sharpen competitive edge and improve environmental and 
overall performance - all important factors in the minds of customers, 
employees and other stakeholders. Many ABB products are made up 
of components which produce, transmit or transform energy, incurring 
energy losses in the process. This, coupled with products having long 
lifetimes, makes it imperative for the Company to develop products with 
high efficiencies and low environmental impact. Product labels are also 
provided as required and these also take into account any compliance 
requirements with respect to applicable, relevant applicable laws.

Over 70 ABB products such as power transformers, low voltage 
circuit breakers, gas insulated switchgears, current relays, etc. 
have environmental product declarations (EPD). The EPDs provide 
quantitative information on all concerned aspects in comparable 
terms, for example global warming effects and use of non-renewable 
resources in each of the product phases. EPDs are based on detailed 
LCAs carried out over the whole life cycle of the products.

Sustainability parameters are recorded and are also consolidated 
yearly for various reporting purposes. ABB Group has prepared online 
reporting formats for location level local sustainability officers’ report 
across the company. The country sustainability controller reports on all 
key sustainability parameters on an annual basis across the Company’s 
sustainability performance. For public consumption, the ABB Group 
prepares the Group Sustainability Report8 annually based on the Global 
Reporting Initiative (GRI) guidelines. The Company publishes the 
Business Responsibility Report9 every year as per SEBI’s requirement 
and this is part of the Company’s annual report circulated to all key 
external stakeholders.

8ABB Group Sustainability report 2014: http://new.abb.com/docs/default-source/
investor-center-docs/sustainability-performance-reports/2014_abb-group-
sustainability-performance-report.pdf

9http://new.abb.com/docs/librariesprovider19/default-document-library/brr-2014_abb-
india-limited.pdf?sfvrsn=2
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Current risk profile of suppliers

Initial risk profile of suppliers

This program helped the participating suppliers identify and mitigate 
risks and strengthen their systems. Through this program, the risk 
profiles of the selected suppliers have shown steady improvement, 
as depicted in the charts below (the charts represent the risk profiles 
of suppliers selected from 2009 to 2015, before and after corrective 
actions under the SSDP). At the end Q4 of 2015, 11 suppliers who did 
not show commitment to fulfill the requirements of the Supplier Code of 
Conduct were blocked. Business with these suppliers can only resume 
after they have demonstrated compliance with the ABB Supplier Code 
of Conduct.

10ABB supplier code of conduct

11Trainings-Q4 IN SSDP KPI Report

12Ibid

13Supplier Assessments- Q4 IN SSDP KPI Report

14Trainings-Global KPI Report as on 14 Jan 2015

15Ibid- summation of assessments & reassessments in 2015 (Q1-Q4: 39+22+12=73)

16Ibid- summation of blocked suppliers

Supply chain sustainability

As a responsible corporation, ABB extends its influence to ensure 
a responsible working environment to the ecosystem of direct and 
indirect stakeholders. This includes partners in the supply chain who 
share considerable footprint in the product value stream.

The ABB Supplier Code of Conduct is the core document on which the 
Company builds its efforts to source responsibly. The Supplier Code 
of Conduct10 defines requirements for ABB suppliers and is integrated 
with the General Terms & Conditions. The Company considers its 
suppliers to be part of the ‘Extended Enterprise’ and demand that they 
conduct their business consistent with the standards and principles 
of the Company. Complying with the applicable health, safety and 
environmental regulations, internationally proclaimed human rights 
standards and ensuring equality of opportunity are expected as the 
minimum level of commitment.

Some of the specific supplier requirements are:
– Suppliers should respect human rights, ensure fair labor conditions 

and no child labor
– Suppliers must provide a safe and healthy workplace for all of its 

employees
– Suppliers must commit to environmental protection and conduct 

their business in an environmentally sensitive way
– Suppliers should conduct their business in an ethical manner
– Suppliers should not use banned or restricted substances in their 

processes
– Suppliers should engage their supply chains to raise awareness 

about sustainability 
 
The Company has implemented a Supplier Sustainability Development 
Program (SSDP) as part of a comprehensive sustainable sourcing 
initiative. The goal of the SSDP is to ensure compliance with the 
Supplier Code of Conduct, to support continual improvement of the 
sustainability performance of suppliers and to provide customers 
with a highly competitive and sustainable supply chain. Under the 
program, the Company trains suppliers and Company employees, and 
carries out independent third party supplier audits to identify areas of 
improvement in the following areas:
– General management
– Working hours
– Remuneration
– Social benefits
– Health and safety
– Environmental protection

Besides the training offered under the SSDP, the suppliers have 
access to the ABB Supplier Sustainability Implementation Guide which 
provides practical advice on how to meet the requirements of the 
Supplier Code of Conduct.

In India in 2015, 43 suppliers have been trained on sustainability 
requirements and 39 of them were assessed for such requirements. With 
these, the total number of suppliers trained under the program since 2009 
stands at 416 (may include suppliers who have undergone repeat trainings) 
and the total number of suppliers assessed stands at 201. During 2015, 
20 employees were trained in the program and internal teams made over 
73 visits to the suppliers to assess their systems.



16  ABB India Limited  | Annual Report 2015

In order to further strengthen its responsible sourcing strategies, the Company is revisiting its sourcing process and is adopting additional controls. 
ABB re-launched the second batch of the Lead Assessor Certification Program for Supply Chain Sustainability, under which six employees got 
certified by a third party certification agency, after clearing a rigorous four module process. Having employees who can conduct and evaluate 
sustainability performance of the suppliers will further embed the sustainability practices in sourcing activities. 

The Company has set procedures in place for sustainable sourcing including transportation. Before a vendor becomes a registered vendor of 
the Company, he must check all boxes in a prequalification evaluation checklist which spreads across the sustainability matrix. The Company 
also has significant expenditures on transport services as a share of its overall costs. Therefore, a coordinated and streamlined approach to the 
procurement of these services, such as a reduced supply base, quality of services, improved internal transparency, adherence to sustainability 
parameters as defined by the Company, cost reduction as well as avoidance of duplicate efforts and waste in the procurement process.

The ABB Group directive specifically for Sourcing for Transport & Logistics service is a guidance document that the Company follows. Among 
many other stringent criteria that the supplier is evaluated on, key sustainability aspects reviewed for selection include: HSE policy and training 
program of the vendor, compliance to internal and external certification of the operations staff of the vendor for training to ensure their HSE 
competencies prior to commencement of work, follow of personal protective equipment requirement, certification of all safety tools, equipment 
by third party and to check if the vendor is in compliance with all the governmental environmental regulations, energy conservation and carbon 
footprint initiatives. There are also stringent qualifications across ABB’s human rights policy, training and adherence to ABB list of Restricted and 
Prohibited Substances for supplier qualification.

Stakeholder engagement

The Company remains focused and committed to stakeholder satisfaction and strives to demonstrate excellence in sustainability performance 
and in corporate governance aspects. The Company has a wide variety of stakeholders and engaging with them helps the Company understand 
their needs and supports its business. In recent years many of the Company’s key stakeholders – customers, investors, suppliers, representatives 
of civil society and its employees – have been increasingly asking the Company about different aspects of its sustainability performance. This has 
helped the Company to understand their priorities and sustainability areas that are material to business success.

Customers, for example, request information on many issues, from its health and safety record to its sourcing policies and compliance processes. 
Socially responsible investors and some mainstream investors regularly ask about social and environmental issues, and Company’s ability to 
manage risks. Representatives of civil society and the media also scrutinize ABB, monitoring how well it meets the high standards that are set 
by the Company itself.

In recent years ABB has been carrying out surveys with stakeholders who impact its sustainability strategy and priorities as we go forward. These 
consultations with both external and internal stakeholders were instrumental in developing the ABB Group Sustainability Objectives for 2014 - 2020.

Stakeholder mapping and profiling has identified the following set of key stakeholders for the Company:

Stakeholder group Key identified stakeholders Details of stakeholder interactions
Internal stakeholders Permanent employees Various employee welfare programs, ongoing HSE and sustainability programs, and 

awareness cum training sessions Contract employees
  
Business stakeholders Customers Various customer focused seminar/ events and programs
 Suppliers The SSDP and continuous ongoing interactions with vendors
 Investors Annual general body meeting, quarterly analyst call, one to one meetings (need 

basis), factory visits (on request)
 Distributors/Channel Partners For providing services / selling of the Company’s products or as a managed service 

provider 
 Contractors For providing materials, labor, service, job work wherever required
  
External stakeholders Regulators Meetings and interactions for compliance requirements, permits etc. 
 Trade bodies Seminars, conferences and sharing good practices
 Peer companies Through industry bodies, associations, seminars, exhibitions and events
 International organizations Partnerships for R&D and CSR activities 
 Local communities Ongoing interactions for CSR activities with the communities
 Academia and scientific 

community 
Ongoing R&D and educational partnerships, seminars, meetings, campus connect 
programs, and one on one interactions 

 Media Seminars, meetings, and one on one interactions for communication and branding 
 NGOs and civil society 

organizations 
Partnerships and interactions for implementation of CSR agenda

 Trade unions Right of all personnel to form and join trade unions of their choice and bargain 
collectively

 Consultants and Certification 
bodies

External advisory, assurance, certification services on various management process 
and systems for performance improvements of the Company through separate 
projects and assignments
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ABB Group has also issued guidelines for conducting systematic and 
effective sustainability stakeholder dialogue. These define the aims and 
scope of a stakeholder dialogue and provides tips on how to maximize 
the benefits of such a meeting. A Microsoft Excel-based tool has also 
been created to help record the details of the meeting, the main areas for 
discussion and potential follow-up measures. During the year the Company 
received 444 complaints and all have been resolved by the management. 

People well-being

Learning and development, and training 

The Company’s learning and development function focuses on leadership 
development programs. However this function also provides project 
management programs like Project Planning, Analysis and Control (PPAC) 
and Project Management Application (PMA) training on need basis. In 
2015 three batches of the Management Development Programs were held 
covering 75 members. All divisions have a technical training department 
which provides technical training programs to their respective employees. 
The Company clocked around 2.11 hours of training per employee in the 
year which included behaviour based and leadership trainings.

ABB is committed to provide a safe and productive work environment that 
promotes the confidence to work, to innovate and to perform without fear 
of any type of harassment. ABB has a ‘zero-tolerance’ approach to any 
instance of sexual harassment.

The Corporate Principles and ‘Code of Conduct’, formulated at the Group 
level, set the standard for employee conduct. The Company expects all its 
employees to commit and adhere to the Code of Conduct. As a part of its 
Code of Conduct, the Company has a formal redressal mechanism in place 
that helps to deal with any violations that may cause employee grievance 
or compromise personal or corporate integrity. In addition to the Group 
level redressal mechanism, the Company has a customized grievance 
handling procedure down to the facility level, where employees can lodge 
their grievances in prescribed ‘grievance redressal forms’, which are then 
addressed / resolved by the Human Resources function. The idea is to 
solve employee’s grievances through a systematic method. The grievance 
mechanism has been functioning very smoothly at each facility. During the 
year there were no pending cases and no complaints relating to child labor, 
forced labor, involuntary labor, or on discriminatory employment.

ABB India’s policy on sexual harassment of women at the workplace 
provides an effective resolution for any instance of sexual harassment and 
to aims to prevent / deter the commission of acts of such harassment. In 
line with this policy the Company has an internal complaints committee 
which acts as a redressal mechanism and addresses any complaints of 
sexual harassment, and for matters connected therewith or incidentals 
thereto in the Company. The committee has been active since 2013 and in 
the current year this committee received one complaint; action was taken 
promptly and the case was disposed.

Career development and opportunities

ABB encourages employees to progress within the organization as 
opportunities arise. Employees take responsibility for exploring and planning 
their future. Employees use career guide in their own career planning. The 
Human Resources function of the Company provides strong support to 
employees and managers in creating long term career plans.

The overall structure of career guide is clear and transparent. It helps 
the Company’s employees to get a better understanding of their career 
possibilities and the development activities. The development needs will be 
reviewed on a regular basis to determine what additional action is required 
to perform and develop in the current role in a satisfactory manner and to 
prepare for future roles within the Company. 

The Company’s Higher Education Sponsorship Policy supports the 
organization in building-up technical competencies in interested employees 
by giving them an opportunity to enhance their academic qualification for 
engineering and related courses in areas relevant to ABB. This policy also 
aims to establish a benchmark policy of supporting employees in pursuing 
higher studies in line with the industry practice. 

Diversity and inclusion

ABB recognizes that a diverse and talented workforce, recruited globally, 
provides the quality and skills that create competitive advantage. Such 
diversity promotes both innovation and business success if allowed to 
flourish in an atmosphere of inclusiveness. 

An inclusive workplace is one in which diversity is welcomed, respected and 
valued. At ABB, diversity encompasses all aspects of difference, including 
different ways of thinking and acting. 

ABB’s goal is to build structures, implement strategies and create initiatives 
in its work environments to develop a corporate culture that appreciates 
diversity and encourages inclusiveness.

As part of its commitment to valuing difference, ABB reference principles 
outlined in the Organization for Economic Cooperation and Development’s 
Guidelines for Multinational Enterprises, the International Labor 
Organization’s Declaration on Fundamental Principles and the United 
Nations Universal Declaration of Human Rights. ABB Group strategy is 
underpinned by its Social Policy, Code of Conduct, Human Rights Policy 
and Recruitment Policy. 

The Company strongly believes and works towards creating an environment 
free from any type of harassment. Sexual harassment or harassment based 
on race, gender, color, religion, national origin, age, sexual orientation, 
gender identity or expression, disability, or veteran status or any other status 
protected by law is prohibited. 

Some highlight activities of the Company focus on diversity in the year have 
been:
– Ensuring higher diversity across all levels - the Company has 

increased the number of universities for campus hiring to include five 
women engineering colleges

– Strengthening of succession planning with more diverse leaders. 
There is a leadership development program underway to provide 
focused development for women managers

S.N Key Human Resource statistics for the year 2015
1 Total number of permanent employees 5,839
2 New employees added to the Company in 2015 286 
3 Apprentice / Interns / Trainees 1,017
4 Total number of employees hired on contractual basis 220
5 Of these how many were women 353
6 Number of permanent employees with disabilities 23 
7 Recognized employee association Yes
8 Percentage of permanent employees who are 

members of the recognized association 19.66%
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Customer engagement 

The Company values and respects its customers, and strives to 
meet and exceed their expectations. True to the motto of ‘Power and 
productivity for a better world’, the Company offers its customers 
products and solutions that improve operational and resource 
efficiencies and performance. 

During the year, the Company hosted several events, customer 
meets and seminars to proactively engage with the customers. The 
Company held its flagship customer engagement event Automation 
and Power World (APW) 2015 in New Delhi India. The exposition 
with the theme “Smart solutions for sustainable growth” provided 
an enriching platform for different stakeholders from the power and 
automation industry to exchange ideas and best practices that will 
power an emerging India. The APW had over 4,500 attendees from 
across the globe, was placed in 2,000 square meters of exhibition 
space and brought together the latest global power and automation 
technologies for the first time for ABB’s customer, in India, all at one 
place. APW had over 100 workshops, presentations and training 
sessions, panel discussions with industry leaders, influencers and 
policy makers. The Company also engages with customers through 
training – at customer sites or in the Company’s dedicated training 
facilities. 

Feedback received from customers is used to improve the Company’s 
processes, products and services. The Company seeks formal 
feedback from customers through the Net Promoter Score (NPS) 
survey to help better understand the customers’ experience with 
the Company and to identify areas for improvement. Since 2010, the 
Company has adopted the Net Promoter Score (NPS) Survey on an 
annual basis in order to understand how the Company is perceived 
by its customers. The customers’ response to the questions asked in 
the survey conveys their experience with ABB and tells the Company 
how it measures up to customers’ expectations, highlighting areas 
where it has performed well and those where it needs to do better. 
In the survey carried out in 2015, over 5,600 customer responses 
were received, representing a response rate of 58 percent. The NPS 
score for the country rose to 59 percent, an improvement of about 4 
percentage points as compared to the previous year.

In terms of addressing customer complaints there is a set process 
called the Customer Complaint Resolution Process (CCRP), an ABB 
initiative to capture and resolve customer dissatisfaction with its 
processes, products and services, in the most expedient way. The 
system is designed to address issues in the shortest time, and the 
issue is handled within a maximum of 72 working hours. These are 
resolved on-time, more consistently, according to agreed targets. 
Customers are also given the opportunity to confirm if they were 
satisfied with the solution provided and the way it was handled. There 
were a total of 4,609 customer complaints received for the year. 95 
percent of all customer complaints received during the year have 
been resolved on time. 

Community engagement

The ABB’s Group’s Social Policy was adopted in February 2001. It draws 
on five sources: the United Nations’ Universal Declaration of Human 
Rights, the International Labor Organization’s fundamental principles 
on rights at work, the OECD Guidelines for Multinational Enterprises, 
the Global Sullivan Principles and the Social Accountability 8000 (SA 
8000) standard, an auditable standard for the protection of workers’ 
rights developed by the Council on Economic Priorities Accreditation 
Agency. The Social Policy focuses on ABB in society, human rights, 
children and young workers, freedom of engagement, health and 
safety, employee consultation and communication, equality of 
opportunity, harassment and disciplinary practices, working hours, 
compensation, suppliers, community involvement and business 
ethics. 

Community engagement assumed increased vigor in 2015. With the 
increased impetus on CSR activities of the Company since April 2014, 
the Company made efforts to create a streamlined approach towards 
identifying, approving, implementing and managing CSR projects. 
CSR activities were pursued in line with the drafted Company’s 
framework and policy and focused on five key areas viz. access to 
electricity, education and skills enhancement, health care, differently-
abled, environment and local safeguard. Partnerships for long term 
sustainable CSR projects are identified under the Company’s CSR 
focal areas and for communities where the Company operates and 
for projects that have maximum impact on disadvantaged. Company 
consults and identifies projects based on stakeholder requirements 
so that there is sustainability and acceptability of the program by the 
community. Since the projects are in the early stages of life cycle / 
have been recently implemented, the Company plans to have detailed 
impact assessment on project maturity for its continued required 
interventions.

CSR spending is through the Company’s registered trust namely 
the ABB India Foundation and is a mix of direct spending as well 
as through partnerships with verified NGO partners. During the 
year, several new partnerships were identified and approved by the 
Company’s CSR Committee and these projects are in various stages 
of implementation. Some of them will be taken up in the forthcoming 
year for implementation. The total spend across various projects/
activities is detailed in Annexure to the Directors’ report 2015 on 
Corporate Social Responsibilities (CSR) activities

During the year, the Company has spent ` 170 Lakh on CSR activities 
as stipulated under Schedule VII of the Companies Act, 2013. Further 
around ` 85 Lakh worth of commitments have already been given 
for various social development programs. Additionally, the Company 
spent ` 50 Lakh for relief operations for Nepal earthquake disaster.

The Company recognizes the need, and being the first year for the 
Company to account its CSR spend as per mandate, it took action to 
identity new partnerships and proposal for its CSR spending. However 
it could not fulfill the complete CSR spend as budgeted for the year. In 
a short span the Company identified needy beneficiary/ communities 
along with partnering agencies for its project implementation. 
Activities were taken up to the extent possible so that we achieve 
maximum contributions towards social development. A number of 
new partnerships and proposals identified in the year will follow in the 
forthcoming year.
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Advocacy, aid and corporate responsibility bodies

The Company is a member of a number of industry associations namely: 
– Confederation of Indian Industries (CII)
– Indian Electrical and Electronics Manufacturers’ Association (IEEMA)
– Swiss Chamber of Commerce 
– Federation of Karnataka Chambers of Commerce and Industry
– Bangalore Chamber of Industry and Commerce 

As an active member of CII the Company participated in various 
forums on topics relevant to its business such as smart cities, 
sustainability, renewable energy etc. It also participated in a number 
of exhibitions organized by various other industry bodies.

Respecting and promoting human rights

One of the core areas of corporate responsibility at the Company 
is Human Rights. A Human Rights policy and public statement was 
approved by the Group in 2007, complementing its existing policies 
for raising social, environmental, health and safety and business 
ethics performance and draws on the Universal Declaration of Human 
Rights, the ILO Core Conventions on Labor Standards, UN Global 
Compact, the OECD Guidelines for Multinational Enterprises and 
the Social Accountability 8000 standard. The ABB Human Rights 
and Social Policies specifically refer to the ILO Core Conventions 
as the minimum to be achieved, with respect to non-discrimination, 
prohibition of child and enforced labor, freedom of association and 
the right to engage in collective bargaining. The Company, in line 
with the Group policy, seeks to raise its standards, and increase its 
understanding, and mitigation of human rights risk. In this reporting 
period, there have not been any grievances related to Human rights 
in the Company.

Integrity, transparency and accountability

Integrity is non-negotiable at ABB. The Company demonstrates the 
highest level of ethical behavior and upholds integrity at all times. 
In the Company, integrity covers aspects of employee behavior with 
respect to upholding laws on competition, products sold, labor and 
employment, health, safety and environmental protection, corruption 
and bribery. The Company upholds fairness and integrity in all its 
dealings - with customers, vendors and all its stakeholders. All at the 
Company are expected to adhere to strict ethical behavior at all times. 
The Company has zero tolerance to active or passive corruption. 

ABB is well respected for its compliant behavior and policies. It has 
been named by the Ethisphere Institute, an independent research 
center promoting best practices in corporate ethics and governance, 
to its 2015 list of the world’s most ethical companies. This is the 
third consecutive year that ABB has been recognized by the Institute. 
The World’s Most Ethical Companies designation recognizes 
organizations that have had a material impact on the way business is 
conducted by fostering a culture of ethics and transparency at every 
level of the Company. 

The Company maintains a deep and comprehensive set of policies 
and procedures which govern conduct under the ABB Code of 
Conduct. Further, there are specialized sections on specific policies, 
such as Gifts, Entertainment and Expenses, Transactions in High 
Risk Countries, and Intermediary and Agent Processes, Data Privacy 
and Export Credit Authority, etc.

The Code of Conduct is a guide to the general business principles 
that permeate the Company’s relationships with customers and other 
business partners, with the financial markets, in the communities 
and countries where the Company does business with and, last 
but not least, with each other. It is also details on a set of practical 
instructions to help employees in their day-to-day work. It explains, 
for example, how to manage potential conflicts of interest and how to 
report suspected violations of the rules. The Code of Conduct defines 
the Company’s wider social responsibilities as a corporate citizen 
and is shared with every employee in the Company is translated into 
multiple languages to make sure it is understood by everybody. 

All employees of the Company are required to acknowledge their 
adherence to the Code of Conduct. Also temporary employees as 
well as subcontractors and consultants that “look and feel” like ABB 
employees i.e. they are acting operationally and representing ABB, 
are also required to confirm adherence to the Code of Conduct. 

The Company’s Anti-corruption Policy is stated explicitly in the ABB 
Group directive on bribery and anti-corruption and emphasizes key 
components which are essential to ensuring a strict compliance to 
anti-bribery laws but also refraining from corruption. Bribery can 
also take the shape of paying facilitation payments, which have 
been banned in ABB for several years now. The Company enforces 
a rigorous zero-tolerance policy against any involvement in bribery or 
corruption and has put in place robust policies to prevent bribery such 
as on gifts, entertainment and expenses, charitable contributions 
and representatives, and measures to ensure ethical supply chains. 
In addition, the Company’s policies mirror the principles set out in 
Transparency International’s publication, Business Principles for 
Countering Bribery, a multi-stakeholder framework for companies to 
benchmark their integrity and compliance programs.

The Company has strong program to detect and prevent non-compliant 
behavior and other integrity concerns. There are also frequent internal 
audits, anti-bribery reviews to detect, identify possible cases of non-
compliance on the Code of Conduct. The Company also runs an 
employee survey exercise to further understand attitudes, awareness 
and perceptions of integrity within the Company. The Company has 
also established different reporting channels internally on integrity 
issues and ABB runs a business ethics hotline for any employee 
concerns on the subject. 

The Company encourages all its employees and other stakeholders 
to speak up and report integrity non-compliances and concerns. The 
Company’s Whistle Blower Protection Policy protects employees who 
report behavior and practices that are suspected to be inconsistent 
with the Code of Conduct.
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Links to the Company Policies and Programs

Sustainability:
http://new.abb.com/sustainability

OHS Policy:
http://new.abb.com/sustainability/occupational-health-and-safety-policy

Environmental Policy:
http://new.abb.com/sustainability/environment-policy

Social Policy:
http://new.abb.com/sustainability/social-policy

Human Rights Policy:
http://new.abb.com/sustainability/human-rights-policy-and-statement

Corporate Social Responsibility Policy:
http://new.abb.com/indian-subcontinent/investors/corporate-governance/india-corporate-social-responsibility

Sexual harassment of women at the workplace Policy:
http://new.abb.com/indian-subcontinent/careers/working-at-abb/diversity-and-inclusiveness 

Code of Conduct:
http://www.abb.co.in/cawp/abbzh252/45f145dc6cfc01cac12579b500315ed3.aspx

Supplier Code of Conduct:
http://www.abb.co.in/cawp/seitp161/1c85f0f085e972e4c12577680059b934.aspx

Corporate Governance
http://new.abb.com/indian-subcontinent/investors/corporate-governance

Integrity Program (ABB Group):
http://www.abb.com/integrity

Whistle Blower Protection Policy
http://www.abb.com/cawp/abbzh252/21845729c59f494ec12579b50031d6f5.aspx

Energy Efficiency (ABB Group):
http://www.abb.com/energyefficiency

Supplier Sustainability Development Program
http://new.abb.com/about/supplying/sustainability

Note:
The Business Responsibility Report (BRR) in format as specified 
by the Securities and Exchange Board of India (SEBI), pursuant to 
Regulation 34 (2) (f ) of SEBI’s Listing Obligations and Disclosure 
Requirements (LODR) Regulations, 2015 is attached to this report.
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Business Responsibility Report 
[As per Regulation 34 (2) (f) of the Listing Regulations, 2015]

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1 Corporate Identity (CIN) of the Company L32202K1949PLC032923

2 Name of the Company ABB India Limited

3. Registered address 21st Floor, World Trade Center, Brigade Gateway, No 26/1,  
Dr. Rajkumar Road, Malleshwaram West, Bengaluru 560 055

4. Website www.abb.co.in

5. E-mail id investor.helpdesk@in.abb.com

6. Financial Year reported 2015

7. Sector(s) that the Company is engaged in (industrial activity 
code-wise)

1. Manufacture of electric motors, generators, transformers and 
electricity distribution and control apparatus - 271

2. Manufacture of other electrical equipment - 279
3. Manufacture of electronic components - 261
4. Manufacture of measuring, testing, navigating and control 

equipment; watches and clocks - 265

8. List three key products/services that the Company manufactures/
provides (as in balance sheet)

1. Switch gear of all types
2. Transformers
3. Electronic control and supply units for variable speed drives for 

other applications
4. Motors and other machines

9. Total number of locations where business activity is undertaken 
by the Company

34

a. Number of International Locations (provide details of major 5): 2. Bangladesh and Sri Lanka

b. Number of national locations: 32

10. Markets served by the Company-Local/State/National/
International

India, Nepal, Bangladesh, Sri Lanka, Middle East and Africa, 
South-East Asia, Europe and Americas

SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. Paid up capital (` ) 42,38,16,750

2. Total turnover (` ) 81,40,27,00,000

3. Total profit after taxes (` ) 2,99,88,00,000

4. Total spending on Corporate Social Responsibility (CSR) as a 
percentage of profit after tax (%)

0.57%

5. List of activities in which expenditure in 4 above has been incurred: Refer annexure attached to the CSR report

SECTION C: OTHER DETAILS

1. Does the Company have any subsidiary company/ companies? No

2. Do the subsidiary company/companies participate in the business 
resposibility initiatives of the parent company? If yes, then indicate the 
number of such subsidiary company(s)

Not Applicable

3. Do any other entity/entities (e.g. suppliers, distributors etc.) that the 
Company does business with, participate in the BR initiatives of the 
Company? If yes, then indicate the percentage of such entity/entities? 
[Less than 30%, 30-60%, More than 60%]

Yes. More than 60%
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SECTION D: BR INFORMATION

1. Details of Director/Directors responsible for BR
(a) Details of Director/Directors responsible for implementation of the BR policy/policies

1. Director Identification Number 00965992

2. Name Bazmi R. Husain (upto 31.12.2015)

3. Designation Managing Director

(b) Details of the BR Head

No. Particulars Details

1. Director Identification Number (if applicable) NA

2. Name Vipin Upadhyay

3. Designation Country Sustainability Manager

4. Telephone number 080-22949144

5. e-mail id vipin.upadhyay@in.abb.com

2. Principle – wise (as per NVGs) BR Policy/policies
(a) Details of compliance (Reply in Y/N)

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1. Do you have a policy/ policies for.... 
P1. Environment, Health and Safety Policy
P2. Corporate Social Responsibility Policy
P3. Sexual Harassment of Women at the Workplace Policy
P4. Anti Corruption Policy
P5. Whistle Blower Protection Policy
P6. ABB Group Social Policy
P7. ABB Group Human Rights Policy
P8. ABB’s Code of Conduct 
P9. ABB Supplier Code of Conduct

Y Y Y Y Y Y Y Y Y

2. Has the policy being formulated in consultation with the relevant 
stakeholders?

Yes

3. Does the policy conform to any national / international standards? If yes, 
specify? (50 words)

Yes

4. Has the policy being approved by the Board? 
Is yes, has it been signed by MD/ owner/ CEO/ appropriate Board 
Director? 

A few of the policies have been approved by the Board and 
other policies which are ABB Group policies are adopted by the 
Company

5. Does the company have a specified committee of the Board/ Director/ 
Official to oversee the implementation of the policy?

Company is having a committee for CSR, Sexual Harassment of 
Women at the Workplace. For the other policies, the Company 
is having adequate internal control on its implementation

6. Indicate the link for the policy to be viewed online? Please refer to the section on ‘Links to the Company Policies 
and Programs’ section of the detailed BRR document

7. Has the policy been formally communicated to all relevant internal and 
external stakeholders?

Yes

8. Does the company have in-house structure to implement the policy/ 
policies

Yes

9. Does the Company have a grievance redressal mechanism related to the 
policy/ policies to address stakeholders’ grievances related to the policy/ 
policies?

Yes

10. Has the company carried out independent audit/ evaluation of the working 
of this policy by an internal or external agency?

Yes
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(b) If answer to the question at serial number 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options)

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1. The company has not understood the Principles 

Not Applicable

2. The company is not at a stage where it finds itself in a position to 
formulate and implement the policies on specified principles

3. The company does not have financial or manpower resources 
available for the task

4. It is planned to be done within next 6 months

5. It is planned to be done within the next 1 year

6. Any other reason (please specify)

3. Governance related to BR

(a) Indicate the frequency with which the Board of Directors, Committee 
of the Board or CEO to assess the BR performance of the Company. 
Within 3 months, 3-6 months, Annually, More than 1 year

3-6 months

(b) Does the Company publish a BR or a Sustainability Report? What 
is the hyperlink for viewing this report? How frequently it is published?

Yes
http://new.abb.com/docs/librariesprovider19/default-document-
library/annual-report-2014_abb-india-limited.pdf?sfvrsn=2

SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1

1. Does the policy relating to ethics, bribery and corruption cover 
only the company? Yes/ No. Does it extend to the Group/Joint 
Ventures/ Suppliers/Contractors/NGOs /Others? 

No. It extends to the Group/Joint Ventures, Suppliers, 
Contractors, NGOs and Others

2. How many stakeholder complaints have been received in the 
past financial year and what percentage was satisfactorily 
resolved by the management? If so, provide details thereof, in 
about 50 words or so

The Company received 54 complaints against which 94% of 
them have been resolved satisfactorily

Principle 2

1. 1. List up to 3 of your products or services whose design has 
incorporated social or environmental concerns, risks and/or 
opportunities

(a) Gas insulated switch gear 
(b) Low voltage circuit breakers 
(c) Large Distribution Transformer

2. For each such product, provide the following details in respect of 
resource use (energy, water, raw material etc.) per unit of product 
(optional): 

(a) Reduction during sourcing/production/ distribution achieved since 
the previous year throughout the value chain? 

Not available

(b) Reduction during usage by consumers (energy, water) has been 
achieved since the previous year? 

Not available

3. Does the company have procedures in place for sustainable sourcing 
(including transportation)? 

Yes

(a) If yes, what percentage of your inputs was sourced sustainably? 
Also, provide details thereof, in about 50 words or so

Wherever feasible. The Company has implemented a Supplier 
Sustainability Development Program (SSDP) as part of a 
comprehensive sustainable sourcing initiative. Also the ABB group 
directive specifically for Sourcing for Transport & Logistics service is 
a guidance document that the Company follows for its transportation 
and logistics vendors
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4. Has the company taken any steps to procure goods and services 
from local & small producers, including communities surrounding their 
place of work? 

Yes. Wherever feasible

(a) If yes, what steps have been taken to improve their capacity and 
capability of local and small vendors? 

The Company’s SSDP is to ensure compliance with the Supplier 
Code of Conduct, to support continual improvement of the 
sustainability performance of suppliers and to provide customers 
with a highly competitive and sustainable supply chain. Under 
the program, the Company trained both suppliers and Company 
employees, and carried out independent third party supplier audits 
to identify areas improvements and improve their capacity and 
capabilities

5. Does the company have a mechanism to recycle products and 
waste? If yes what is the percentage of recycling of products and 
waste (separately as <5%, 5-10%, >10%). Also, provide details 
thereof, in about 50 words or so

Yes
>10%. The Company has stringent waste management practices for 
internally generated wastes; covered in the Company’s HSE policy

Principle 3 
1. Please indicate the total number of employees Permanent employees: 5839
2. Please indicate the total number of employees hired on temporary/

contractual/casual basis
Apprentices / Interns / Trainees: 1017
Contract employees: 220

3. Please indicate the number of permanent women employees 353
4. Please indicate the number of permanent employees with disabilities 23
5. Do you have an employee association that is recognized by 

management
Yes

6. What percentage of your permanent employees is members of this 
recognized employee association? 

19.66

7. Please indicate the number of complaints relating to child labor, 
forced labor, involuntary labor, sexual harassment in the last financial 
year and pending, as on the end of the financial year

No. Category No of complaints filed during the 
financial year

No of complaints filed pending on end 
of the financial year

1. Child labor/forced labor/involuntary labor Nil Nil
2. Sexual harassment 1 Nil
3. Discriminatory employment Nil Nil

8. What percentage of your under mentioned employees were given 
safety & skill up-gradation training in the last year? 
(a) Permanent Employees 

Yes. On a periodical basis
(b) Permanent Women Employees 
(c) Casual/Temporary/Contractual Employees 
(d) Employees with Disabilities 
Principle 4

1. Has the company mapped its internal and external stakeholders? 
Yes/No 

Yes

2. Out of the above, has the company identified the disadvantaged, 
vulnerable & marginalized stakeholders. 

No

3. Are there any special initiatives taken by the company to engage 
with the disadvantaged, vulnerable and marginalized stakeholders. If 
so, provide details thereof, in about 50 words or so

No

Principle 5 
1. Does the policy of the company on human rights cover only 

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others? 

No. It is applicable to all – Group, Joint Ventures, Suppliers, 
Contractors, NGOs and Others

2. How many stakeholder complaints have been received in the past 
financial year and what percent was satisfactorily resolved by the 
management? 

Nil

Principle 6 
1. Does the policy related to Principle 6 cover only the company or 

extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
others. 

No. It is applicable to all – Group, Joint Ventures, Suppliers, 
Contractors, NGOs and Others

2. Does the company have strategies/ initiatives to address global 
environmental issues such as climate change, global warming, etc? 
Y/N. If yes, please give hyperlink for webpage etc. 

Yes.
http://new.abb.com/betterworld/how-abb-technology-mitigates-
climate-change
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3. Does the company identify and assess potential environmental 
risks? Y/N 

Yes

4. Does the company have any project related to Clean Development 
Mechanism? If so, provide details thereof, in about 50 words or so. 
Also, if Yes, whether any environmental compliance report is filed? 

No

5. Has the company undertaken any other initiatives on – clean 
technology, energy efficiency, renewable energy, etc. Y/N. If yes, 
please give hyperlink for web page etc. 

Yes
http://new.abb.com/energy-efficiency

6. Are the Emissions/Waste generated by the company within the 
permissible limits given by CPCB/SPCB for the financial year being 
reported? 

Yes

7. Number of show cause/ legal notices received from CPCB/SPCB 
which are pending (i.e. not resolved to satisfaction) as on end of 
Financial Year

Nil

Principle 7 
1. Is your company a member of any trade and chamber or 

association? If Yes, Name only those major ones that your business 
deals with: 

Yes

(a) Confederation of Indian Industries (CII)
(b) Manufacturers' Association (IEEMA)
(c) Federation of Karnataka Chambers of Commerce and Industry
(d) Swiss Chamber of Commerce 
(e) Bangalore Chamber of Industry and Commerce

2. Have you advocated/lobbied through above associations for the 
advancement or improvement of public good? Yes/No; if yes 
specify the broad areas (drop box: Governance and Administration, 
Economic Reforms, Inclusive Development Policies, Energy security, 
Water, Food Security, Sustainable Business Principles, Others) 

No

Principle 8 
1. Does the company have specified programmes/initiatives/projects in 

pursuit of the policy related to Principle 8? If yes details thereof. 
Yes. The Company has a CSR policy and activities are on the 5 
focal areas for its social development projects/activities.

2. Are the programmes/projects undertaken through in-house team/
own foundation/external NGO/government structures/any other 
organization? 

The CSR programmes of the Company are through its registered 
Trust and activities include both direct spending through in house 
team as well as through partnerships with verified external NGO 
partners/ implementing agencies

3. Have you done any impact assessment of your initiative? Not Yet
4. What is your company’s direct contribution to community 

development projects- Amount in ` and the details of the projects 
undertaken

During the year, the total spent on CSR activities by the Company 
was `170 Lakh as stipulated under Schedule VII of the Companies 
Act, 2013. Details are in annexure attached in the CSR report

5. Have you taken steps to ensure that this community development 
initiative is successfully adopted by the community? Please explain 
in 50 words, or so

CSR activities were pursued in line with the Company’s policy and 
framework. The first step in the process is to identify communities 
that require our intervention through a stakeholder engagement. The 
Company has continual interactions with the relevant stakeholders 
so that its interventions are sustainable and is accepted and 
adopted by the key stakeholders

Principle 9 
1. What percentage of customer complaints/consumer cases are 

pending as on the end of financial year
5%

2. Does the company display product information on the product label, 
over and above what is mandated as per local laws? Yes/No/N.A. /
Remarks (additional information) 

No

3. Is there any case filed by any stakeholder against the company 
regarding unfair trade practices, irresponsible advertising and/or 
anti-competitive behaviour during the last five years and pending as 
on end of financial year. If so, provide details thereof, in about 50 
words or so

No

4. Did your company carry out any consumer survey/ consumer 
satisfaction trends? 

Yes


