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NMNOJINTUKA
Mo YMPABJIEHNE HA CUTYPHOCTTA HA UHOOPMALUNATA
HA ,ABb BBJ/ITAPUA™ EOOA!

CuctemaTta 3a ynpaB/iieHME Ha CUrypHoOCTTa Ha uHd@opMauumsata (CYCU) kaTto 4yact oT WMHTerpupaHa cucrtema 3a
ynpaBneHue Ha ,Abb Bbnrapus” EOQO/ Bknt4yBa paMKa, B KOSAATO SICHO ca AedUHMPaHU LenmTe U NpUHUMNUTE Ha
CUTypHOCTTa Ha MHdOpMaLmMsaTa, KaTo e4HOBPEMEHHO C TOBa Cb34aBa SICHU KpUTEPMK 3a aHaIM3 M OLleHKa Ha puUcKa.

CYCW e cbobpaseHa C BCUUYKM BU3HEC, MPABHU, TEXHONOMMYHKN, TEXHUUYECKU U TaKTUUECKU U3MCKBAHUSA Ha npouecuTe
Nno rnocTuraHe Ha Heo6XoAMMOTO HMBO Ha AOBEpUE, AOrOBOPHUTE 3aAb/IKEHUSA 3@ OCUTypsiBaHE Ha CUTypHOCTTa U
OTroBapsl Ha CTpaTernyeckmsl KOHTEKCT 3a yrnpaBfieHne Ha pucka B OpraHusauusTa.

PBKOBOACTBOTO, B JIMLLETO HA YNPABUTEJINTE:

OduvumanHo ageknapupa Hactoswata MNMOJIMTUKA MO CUTYPHOCTTA, KOoSTO € ornaceHa, pa3npocTpaHeHa,
pasbpaHa, npunaraHa, 1 noaabp>xaHa Ha BCUYKM HMBa B OpraHmsauusaTa.

OCbVILlVIaJ'IHO Aeknapuvpa, ye rnasHa uen Ha OpraHusaumsaTa M Uenumsa nepcoHan e Aa cb3jaBa AoBepue, KaTo
npeagoctaBa Ha CBOUTE KJIMEHTU, MApPTHbLOPU N 3aUHTEPECOBAHU NMUa NpOoAYKT, KOWTO Aa CbOTBETCTBA Ha TEXHUTE
M3NCKBAHUA 3@ CUTYPHOCT KaToO €eAHOBPEMEHHO C TOBa rapaHTupa KOHCbM,D,eHLI,MaJ'IHOCT, LUANOCTHOCT U AOCTbMHOCT
Ao MHqJOpMaLI,VIOHHMTe aKTUBU, ocurypsasallin npouecnTe Ha OpFaHMBaLI,MﬂTa.

MNMoemMa 1 HocKM NepcoHanHaTa OTrOBOPHOCT 3a NepuoanyYHUS Npernea u akTyanusnpaHe Ha Monutukarta ¢ ornea
Ha HeilHaTa aAeKBaATHOCT M HEMPEKbCHATO YCbBbPLIEHCTBAHE, KaTo TO3M MPOLIEC CE OCHOBABa CaMo Ha NpPOBEPEHU
daKTU Npu B3EMAHETO Ha peLleHus.

Mma 3agbnxkeHneTo aa M,D,eHTMqJVILI,VIpa BCUYKUK npouecn no CUrypHoOCTTa B OpFaHMBaLI,MﬂTa M NOoTBbpP>XAaBa, 4e
TE€ NPOTUYHAT NpPpU KOHTPONPaHU yCnoBuUA.

SAcHo onpeaens cUrypHocTTa Ha MHdopMaumaTa, HelMHUTe Luenu, 061acTu U CTENEHN Ha BAXXHOCT, KAaTo MEXaHU3bM
3a ocurypsieaHe W/WauM usnonseaHe Ha MHdopmauusTa. Ha Tasu 6a3a, OpraHusauusaTa nnaHupa edekTUBHU
MEXaHM3MM 3@ KOHTPOJ, KOMTO rapaHTMpaT MOCTUIraHETO Ha NMOCTAaBEHMTE LENM U Ce OCHOBABAaT Ha OCHOBHUTE
MNPUHLMUMN Ha CUFYPHOCTTa Ha MHbopMaumaTa.

ObsaBsaBa, Yye OCHOBEH npuopuTteT 3a OpraHusaumsaTa ca M,D,eHTVId)MLI,MpaHeTO Ha BCUYKUN PUCKOBE 3a aKTUBUTE, 3a
npouecnTe, NpoaAyKTUTE, MHTEPECUTE HA KIUEHTU, AOCTaBYMUMN, NAapPTHbOPU N 3aUHTEPECOBAHU CTpaHW; TAXHOTO
aHanusmpaHe W OUeHsIBaHe; npunaraHeTo Ha edeKTUBHM MNaHOBE 3a HaMansiBaHe Ha pucka; m3bopbT U
npunaraHeTo Ha MOAXOAAWM KOHTPOAM MO CUIYPHOCTTA, KakKTO M OueHsiBaHeTo Ha edeKTMBHOCTTa OT
NMPUNOXEHUTE UENN N MEXAHU3MUN 3a KOHTPOJ1, KaTO MU3MOJi3Ba TOBa 3a I'IO,D,06pﬂBaHe CUTYPHOCTTaA, ocuUrypsBaHe
Ha npouec Ha HENPEKBbCHATOCT Ha pa60TaTa M YCbBbpLUEHCTBaHe Ha VIHTerpupaHaTta cucteMa 3a yrpaBiieHue Ha
Ka4yeCTBOTO U CUTYPHOCTTA Ha VIHCbOpMaLI,MﬂTa.

HenpekbcHaTo u3yyaBa 1M BHeapsiea B OpraHusaumsaTa Hali-HOBUTE Hay4yHO-TEXHUUECKU AOCTUXEHUS B cdepaTa
Ha cUrypHoCTTa.

Ce ctpemu ga ocurypu 100% cuUrypHOCT Ha BCMYKW NPOLECH.

Ocb3HaBa Bogellata cum pona npu qupMynMpaHeTo Ha UennTte no CUrypHocCTTa uU 4ypes ed)MKaCHM MEXaHNU3MU 3a
KOHTPON cnean 3a TAXHOTO U3Nb/IHEHUE.

HacouBa ycunusiTa cu B cCnegHUTE HanpaBneHus 3a edeKTMBHOTO npoBexaaHe Ha [MNOJIMTUKATA 1O
CUIYPHOCTTA HA NHOOPMALUUATA:

- peannsnpaHe Ha quEKTVIBHM MNONMNTUKN MO CUTYPHOCTTa U Cb3aaBaHE Ha YCNOBUA 3a HEMNPEKbCHATO
ynpaBneHne Ha npouecunTe B OpFaHVIBaLI,VIFITa.

- n3rpaxaaHe Ha MOAEpHa cUCTeMa 3@ CUIypHOCT Ha MHdopMauusaTa, cnocobHa Aa OTrOBOPU Ha BUCOKUTE
O4YaKBaHUA Ha CBOUTE KITUEHTU.

1 O6xBart: LleHTpaneH ogpuc Cogpus.
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- yTBbpXAaBaHE Ha OpFaHMBaLI,MﬂTa B MeXAYHapoA€EH, permoHaneH M HaunMoHaneH Mawab no oTHOWeEHNE Ha
HageXaHoTo W HenpekKbCHATo YynpasBJsieHWE Ha CBOUTE nNpouecn u CI'IELI,Mq)VI‘-IHM npoAyKTH, 4pe3
HENpeKbCHATOo VILI,eHTVIqJVILI,VIpaHe, aHanni3, oueHKa n TpeTnupaHe Ha PUCKOBETE 3a akKTUBUTE, NpunaraHe Ha
aleKBATHN KOHTPO/N,; oCcuUrypsdaBaHe Ha npaBHO, TEXHO/IOMNMYHO, TEXHNYECKO U TaKTUYECKO CbOTBETCTBUE U
Cb3HaAHME 3a CUTYpPHOCT.

- npunaraHe Ha cneunannsanpaHu nJaHoOBE 3a: TpPETUpaHE Ha pUCKa, HENPEKBbCHATOCT Ha pa60TaTa n
Bb3CTaHOBsABaAHE Cnej Kpu3a, BCECTPAHHO OCUTypsABaHE Ha CUTYPHOCTTa U A4p.

- edeKTMBHO 1 edUKacHO M3MoN3BaAHE HAMYHUTE MHOBALIMOHHWN, MH(MDOPMALIMOHHU, MaTepUasH, YOBELLKN U
(MHaHCOBM pecypcu, Cbo6pasHO U3NCKBAHMATA 3@ CUIFYPHOCT Ha BCUUKM aKTUBMU.

- ynpaBfieHMe Ha HenpeKbCcHaT Npouec Ha oby4yeHne, OCb3HaBaHeE U MOTMBAUMSA Ha MepcoHasna B acrnekTa Ha
CUrypHocTTa.

PbkoBOACTBOTO OCb3HaBa HyXaaTa Aa onpegenu MnaH 3a HeNpPeKbCHATOCT Ha paboTaTta Ha OpraHusauunaTta. Ocb3HaTK
Cca 3HaUYUTESTHUTE PUCKOBE 3a CbLIECTBEHUTE NpoLEeCcH Ha paboTa OT NOTEHUMANHN U HeENpeaBUAEHM HebNaronpusTHU
cbbuTUA.

3a peanu3upaHe Ha Te3u uenu, PbkosoacteoTo Ha ,ABB Bbarapmsa” EOO/[ e pa3zpaboTuio, BHeApWno, Nnoaabpxa u
HenpekbCHaTO YCbBbpLIEHCTBa MWHTerpupaHa cucTeMa 3a YynpaBJ/ieHMe Ha KayecTBOTO W CUTypHOCTTa Ha
nHdbopMaumnaTa, CbOTBETCTBALLA Ha M3nCKBaHuATa Ha ISO/IEC 27001:2013 (BAC EN ISO/IEC 27001:2017) v apyruTte
NpUNOXUMN 6bNrapcKn U MeXayHapoaHW CTaH4apTU U HOPMMU.

KATO YMNPABWUTENN HA ,,ABB Bbwnarapma” EOO/A, DEKIAPUPAME IMYHOTO CU YYACTUE N OTrOBOPHOCT 3A
N3Mb/IHEHME HA OBABEHATA MOJIMTUKA MO CUTYPHOCTTA.

Monutnkarta e gurnTanHo o,qo6peHa oT PbkoBOACTBOTO Ha [py>XecTBOTO.

Aara: 01.02.2022 r.
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