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ABB Social Counseling
Private. Discreet.
Unkomplicated.
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ABB Social Counseling
Mission and Goals

ABB Social Counseling:
- promotes employees’ well-being, motivation and performance.
- supports the company in the implementation of its values and puts its social responsibility into practice.
- raises the company's awareness of social issues.

- 1isinvolved in the development and implementation of preventative measures.
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ABB Social Counseling
Services

000 Counseling for all active and former employees and their families
LD (incl. temporary staff)

Coaching of HR specialists, managers and employee counsil

ﬁ Case Management
— I

Referring to specialists

:Fﬁ% Participation in expert committees
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ABB Social Counseling
Offers for employees

att

* Tensions in the workplace

» Dissatisfaction, Loss of
Motivation

* Dealing with a new work
environmend

+ Jobloss
* Reachingretirement age
* Desire of change

* Confidential office for bullying
and sexual harassment
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* Personal development and
change processes

* Financial conerns

* Problems with partner, family
and upbringing/education
children

e Bereavement

* General legal issues

* |llness and mental health
 Addiction
e Stress

« Case-Management and returning to
work after prolonged absence

* Socialinsurance questions



ABB Social Counseling
Offers for Managers and HR-BP

We counsel and relieve supervisors and HR
managers in the following areas

* Preparation for difficult meetings
 Weak performance and behavior issues
 Team conflicts

* Employee illness

 Employee and addiction
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ABB Social Counseling
How we work

e Solution- and resource-oriented
consulting

* Mediation, Triage and
Cooperation with suitable
specialists

« Transfer of knowledge,
awareness and education

Process Support

Financial Aid requests in difficult
unexpected situations

Personal meetings and
consulting in a safe space

Completely confidential (duty
of confidentiality)

voluntary — at no charge —
independent from official
channels



ABB Sozialberatung

Homepage Social Counseling

For MO (without Traktion) For MO Traktion

Daniela Huber Sonja Birchmeier
Badstrasse 18
5400 Baden

Badstrasse 18
5400 Baden

+4179 827 14 30
daniela.huber@ch.abb.com

+41 79 619 44 50
sonja.birchmeier@ch.abb.com

AL HR HR
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https://go.insideplus.abb.com/ch/en/group-functions/human-resources/social-counseling
mailto:sonja.birchmeier@ch.abb.com
mailto:daniela.huber@ch.abb.com
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