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1. Introduction:
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1.1 The objective of this Process is to lay down a well-organized and effective
invoice handling and supplier payment process as part of the global
procure to pay process.
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1.2. ABB’s ambition is to be regarded as a preferred customer by our
suppliers. Together with our suppliers we continuously develop our
products and processes. As payment process is an important part of
business processes, we want to have it optimized.
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1.3. ABB strives to receive invoices from and make payments to our suppliers
in the most efficient way in order to minimize administration for both
parties and to avoid delay in payments.
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1.4 Payments to suppliers should be made with the objective to reduce costs,
administration, minimize time lag and risk of fraud.
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2. Administration of supplier invoices

2.1. The administrative cost for handling of supplier invoices is substantial. It is
therefore important that all parties involved adapt the most efficient
processes.
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3. Administration of supplier payments
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3.1. Electronic payments directly to the suppliers’ bank account is ABB’s
preferred payment method. Check payments should be avoided.
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4. Common routines in ABB companies
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4.1. There is a continuous development within ABB to improve routines and
systems in order to reduce costs and reach optimal efficiency in
administration. The objective is to use the most efficient solutions as ABB
standard and thereby have a common way of working for the mutual
benefit of both ABB and our counterparties.
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5. Common information to suppliers
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5.1. Many of ABB suppliers have relations with more than one ABB company.
It is therefore most important that conditions and documentation are
coordinated and reflect ABB’s rules for invoice handling and supplier
payments.
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5.2. Common information for suppliers can be found on ABB Supplier Portal
(www.abb.com/supplyingtoabb).
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6. ABB General Terms and Conditions for Purchases:
ABB R —f 5k
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6.1. ABB’s General Terms & Conditions (ABB GTC) for Purchases contain

standardized provisions for invoicing and payments and apply to ABB
companies’ purchases made by (i) just placing Purchase Orders under the
ABB GTCs, or (ii) on the basis of contracts concluded with suppliers. The
ABB GTC for Purchases must be expressly referenced as applicable
terms and conditions in the Purchase Orders placed by ABB purchasers,
or in the respective purchase contract concluded by the ABB purchaser
with the supplier and made available to the supplier - to become legally
applicable to the respective purchase.
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6.2. For different categories of purchased items (goods, services, installation
of electro-mechanical works etc.) different ABB General Terms &
Conditions are officially released and available for use by ABB purchasers
(in some cases with country specific versions). All ABB GTCs for
purchases are available in the ABB Supplier Portal under
www.abb.com/supplyingtoabb.
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7. Paymentterms

]

7.1. Payment terms are normally calculated based upon receipt of invoice or
goods, whichever is later.
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7.2. The supplier payment term policy in ABB depends on region and legal
requirements. It is based upon receipt of a valid invoice or goods/
acknowledged services (whichever is the later), payable in the next
payment run.
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8. Placing an order

TiTH#

8.1. ABB'’s policy is to purchase through purchase order. In case invoices are
sent to ABB without a reference of a purchase order number or differs
from the purchase order details, these are likely to face delays in payment
as they need exception handling.
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8.2. As a principle, invoice details should not be different from the purchase
order details, e.g. same unit of measure on the invoice as on the order,
same currency on the invoice as on the purchase order etc.
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8.3. For detailed requirement, please refer to

(http://new.abb.com/cn/supplying)
T HARRESR, 1 W http://new.abb.com/cn/supplying

9. Incomplete Invoices

AEBRE
9.1. Invoices that are deemed incomplete will be returned with a specified
reason. Payment terms will be calculated from the arrival date of correct
invoice.
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10. Administrative costs, fees and charges
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10.1.

ABB will not pay invoice fee, administration fee, reminder fee or similar

fees and charges.
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11. Payment procedure

N

11.1.

11.2.

Payments will only be executed for:

e Registered invoices

e Approved and fully matched invoices and

e Invoices due for payment.
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ABB China organizes payment to supplier twice a month based on
published schedule (insert web link) for qualified for payment invoices
ABB v [E 4 F 2 MR AT I R 22 HF P AR 48 R R A5 b — 2R AT Y
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12. Payment method
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12.1.

The preferred payment method for supplier payments from ABB, both
domestic and international, is electronic payments directly to the
supplier’s bank account. ABB will only pay to one bank account per
supplier and currency unless legally required.
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13. Payment charge
AR F 5

13.1.

The payment instruction from ABB to the banks for charges related to
international payments is SHARED. The definition implies that ABB takes
the costs that occur in the sending bank and the supplier takes other
costs.
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14. Handling of reminders
K R ) B

14.1. In view of ABB’s payment routines as described above and to reduce
bureaucracy, we do not expect to receive reminders or penalty interest
invoices concerning invoices due less than 14 days.
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14.2. Due to administrative costs we do not find it meaningful, neither for ABB
nor for our suppliers, to work with penalty interest invoices with amounts
less than the counter value of USD 500.
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14.3. If the above prerequisites regarding interest invoices are met, it is
important that a separate interest invoice is sent. It is not allowed to have
extra line item with interest charges on the next ordinary invoice.
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14.4. In order to facilitate handling of reminders the supplier should attach a
copy of the original invoice. This will prevent unnecessary delay of
payment.
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15. Factoring
(7S]

15.1. If the supplier has a factoring agreement, ABB will only accept paying all
invoices to the finance company. Only the supplier should inform ABB
about confirmation of and changes in the factoring set up.
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16. China specific payment process details

ABB H B Ek 40N

16.1. China specific payment process details are available on this website link
(http://new.abb.com/cn/supplying)
FE T TR VR AT LUE 31 31 ABB H L EAR A4 )
(http://new.abb.com/cn/supplying)
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