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—
A B B DR I V I NG PROG R E SS 
FOR MOR E TH A N

130
years and across
100 countries

—
A B B S I NG A P O R E H A S

1,000  
employees, across 3 sites

—
R& D AC TI V ITI E S  
DR I V EN BY

8,000  
technologists, across  
7 global corporate centers

—
A N N UA LLY,

$1.5bn  
dedicated to research  
and development

The world is facing increased 
demand for energy and industry, 
while the need to balance 
progress with environmental 
protection continues to grow. 

Established countries must cope 
with ageing, overstretched 
infrastructures to achieve growth, 
while developing countries 
require completely new processes 
and energy sources.

It takes sophisticated technologies to tackle these 
challenges. From satellite instruments measuring 
greenhouse gases 650 km above the earth, to 
power supplies for an oil and gas pump 300 
meters below the sea, ABB innovations are in 
action all around the world, every day.

ABB has been driving progress, productivity and 
safety for utilities, industry, transport and 
infrastructure customers for more than 130 years 
across 100 countries. 

ABB was established in Singapore in 1971 and 
employs more than 1000 people across three 
offices to serve local and regional markets across 
South-East Asia and beyond.
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—
ABB at a glance

Pioneering technology

Utilities

Globally
—
Where
Geographies

—
For whom
Customers

—
What
Offering

Industry Transport &
Infrastructure

Products

Asia, Middle
East and Africa

Revenue
~ $34 bn

Countries
~ 100

Employees
~ 135,000

Americas Europe

Systems Services &
Software

 ~147,000
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—
Wherever you see reliable power supplies, efficient road 
transport, and remarkable rail solutions, it’s likely that 
ABB technology is involved. Most of it is working behind 
the scenes inside buildings and vehicles. While making 
our cities more liveable and our transport more attractive, 
ABB solutions strike a balance between meeting 
consumer needs and enhancing environmentally 
sustainable development.
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—
Enabling transformative change
for a smarter nation

Whether its digitalization, innovation, advanced manufacturing or 
urban infrastructure, ABB’s technologies complement Singapore’s 
future roadmap perfectly. With our extensive business scope and 
established market presence, we have a bold vision to do more for our 
customers, and to be part of Singapore's economic transformation.

—
IKEA TAMPINES
HARNESSING THE SUN’S ENERGY

—
SENG CHOON FARM EGGS
PALLETIZING ROBOTS AUTOMATE FOR A SOFT LANDING

—
NATIONAL STADIUM
DRIVING THE RETRACTABLE ROOF

—
MARINA EAST DESALINATION PLANT
BOLSTERING WATER SECURITY WITH AUTOMATION 
AND ELECTRIFICATION SOLUTIONS

© DP Architects
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—
IKEA TAMPINES
HARNESSING THE SUN’S ENERGY

—
THE WISTERIA
INTELLIGENT TECHNOLOGY FOR SMART LIVING

—
HIGH SPEED E-BUS CHARGING
SOLUTIONS FOR AUTONOMOUS 
E-BUS PILOT IN SINGAPORE, 
DELIVERING SUSTAINABLE 
TRANSPORT

—
MORE THAN 20 DATA CENTERS IN SINGAPORE
CONTINUOUS OPTIMIZATION AND IMPROVED UPTIME

—
POWER NETWORKS ACROSS SINGAPORE
GRID RELIABILITY AND EFFICIENCY

—
SENG CHOON FARM EGGS
PALLETIZING ROBOTS AUTOMATE FOR A SOFT LANDING

—
NATIONAL STADIUM
DRIVING THE RETRACTABLE ROOF

©Volvo

© DP Architects

© Volvo

Artist's impression
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K NOW M OR E  

Leverage your industrial data 
through sensors, devices and 
software to know more about 
your business in real-time.

—
ABB Ability™ is our unified, cross-industry 
digital capability that connects customers’ 
operations to the power of the Industrial 
Internet of Things. 

—
ABB Ability™ 
Our unified cross-industry digital 
capability

As a leader in software, mechanical and electrical 
engineering and materials science, we have 
always applied the best tools available for the 
task at hand. For more than 40 years, that has 
meant building software and connectivity into 
our devices and systems. With an installed base 
of more than 70 million digitally enabled 
connected devices, 70,000 digital control 
systems and 6,000 enterprise software solutions, 
ABB is digital. It’s in our DNA.

With this unmatched digital industrial experience, 
we understand that harnessing the Fourth 
Industrial Revolution requires bridging the 
physical and digital worlds, not focusing 
exclusively on either one. As we move forward, we 
will continue to combine deep domain and digital 
expertise with mission-critical industrial 
automation and process capabilities to give our 
customers a significant advantage.

ABB Ability is how we bring it all together and 
drive progress with our customers every day. 
Engineering connectivity. Applying expertise. 
Building trust. Working in partnership. We offer 
digital solutions from device to edge to cloud 
that enable our customers to know more, do 
more, do better, together.
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DO MOR E

Monitor, control and manage 
your devices, processes and 
operations on-site or remotely.

DO B E T TER

Simulate, predict and optimize 
through tools, insights and 
analysis.

TOG E TH ER

Work hand-in-hand with our 
experts and engineers around 
the globe for business 
transformation.

A P I O N EER I N G TECH N O LO G Y L E A D ER

—
In Singapore, ABB is building its local capability for 
digitalization to ensure it is well-equipped to meet its 
customers’ increasing need for advanced IoT solutions 
while staying aligned with the government’s efforts to 
digitally transform the manufacturing industry.

An ABB Ability™ Collaborative Operations Center 
enables customers across various industries to improve 
operations and maintenance using digital technologies 
to collaborate with dedicated, co-located operations 
experts. A Digital Solutions Center, part of ABB’s 
Control Technologies business, is developing innovative 
solutions, merging cloud, IT and OT technology to help 
customers harness digitalization to improve energy 
efficiency and increase operational agility.

Both these centers were established in 2018 in and 
form part of ABB’s strong and growing strategic 
presence in the nation.



10 A B B I N S I N G A P O R E ∣  CO R P O R ATE PR O FI L E

—
Our businesses
Partners of choice in their respective markets

ABB’s power and automation portfolio are 
organized into four divisions 
– Power Grids 
– Electrification Products
– Industrial Automation
– Robotics and Motion

The full range of products, systems and solutions 
is available in Singapore, including service.

In July 2017, ABB acquired B&R (Bernecker 
+ Rainer Industrie-Elektronik GmbH), the 
largest independent provider focused on 
product- and software-based, open-
architecture solutions for machine and 
factory automation worldwide. This 
acquisition closes ABB’s historic gap in 
machine and factory automation and 
completes a comprehensive automation 
portfolio for customers globally. 
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From Singapore, we oversee the South-East Asia 
and Asia region through a number of hubs 
covering applications, service, engineering and 
distribution:
– Control Technologies
– Electrification Products
– Grid Integration
– Grid Automation
– Marine and Ports
– Measurement and Analytics
– Oil, Gas & Chemicals
– Process Industries
– Power Conversion
– Power Generation
– Substations
– Turbocharging
– Transformers
– Installation Products

Furthermore, we have a regional oversight for 
high-growth industries such as food and 
beverage, data centers, solar, water and 
e-mobility, helping bring the benefits of 
digitalization to our customers in these markets 
by giving them information insights that lead to 
better business decisions.

In addition, we have several regional and global 
engineering competency centers to provide 
convenient access to industry and subject matter 
experts.
– Global Competency Center for eSI (electrical 

switchgear interface)
– Regional Competency Center for Building 

Automation
– Regional Drives Service Center
– Motors and generators service
– Robotics Application Center
– Regional Robotics Packaging Application Hub
– Regional Distribution Center
– Marine Integrated Operations Center
– Global Technology Center for Control Systems 

(Pulp and Paper)
– FPSO Regional Engineering Center (E-House /

Electrification / Automation)
– Safety Execution Center
– Regional Execution Center (Power Generation)
– Measurement products and systems
– Turbocharger Service Workshop
– Digital Solutions Center for Control 

Technologies
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—
Service and training
Creating long-term value for our 
customers

ABB has a team of over 450 service professionals 
in Singapore and a strong history of serving our 
customers here. We have invested in best-in-class 
facilities and infrastructure like a common 
contact center, 5 local service centers and 
workshops across the island, spare parts 
warehousing and finally a customer training 
center. But our strongest asset is our customer-
focused and specialized workforce that 
relentlessly serves our customers to safeguard 
their operations and businesses.

Today we have over 210 ABB Ability™ solutions 
that deliver a range of digital services under new 
delivery models. For example, we improve 
equipment and process reliability and availability 
with predictive maintenance and condition 
monitoring solutions delivered through our new 
Collaborative Operations Centers. Our alarm 
management services, cyber security services 
make sure that we have an eye on all aspects of 
your system but also help your operations staff to 
make the right decisions with the right 
information at the right time. Virtual training and 
commissioning services allow us to deliver 
expertise without physical presence, leveraging 
on Augmented Reality technology. And all these 
services are wrapped in Care Agreements, which 
give our customers the peace of mind to focus on 
their key business, while we take care of the rest!

Care
agreements

Operational
excellence

Rapid
response

Performance 
improvement

Lifecycle
management

Technical support 
and repairs

End-of-life 
services

Spares and 
consumables

Training

Engineeringand 
consulting

Replacement

Advanced
services

Maintenance

Extensions, 
upgrades 

and retrofits

Installation and 
commissioning
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Spares and 
consumables

Target-oriented learning experiences
In our Training Center, we deliver targeted 
training courses for our customers – whether it’s 
for engineering, operations, maintenance teams 
or new engineers / technicians. Our specialized 
ABB University courses cover ABB’s latest 
technology and solutions portfolio and our 
facilities are equipped with infrastructure that 
give our customers a chance to play with the 
equipment and get comfortable under the 
guidance of our expert trainers. And all this in an 
environment that is designed for conducive 
learning, open communications and focused on 
people and technology. So whether it’s upskilling, 
reskilling or a just a chance to share best-
practices, we welcome our customers to come 
and learn with us!
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Innovation and speed
Innovation is not only the job of R&D — it’s at the 
core of our company culture and is everyone’s job 
at ABB. In today’s fast-paced world, speed is 
essential – we act quickly, without being hasty, to 
master new technologies and stay ahead of the 
competition.

Ownership and performance
Focused, well-articulated responsibilities across 
our operations are paramount to drive performance 
to the next level. Organizational and individual 
performance are key to continuing success in a 
demanding world. Performance is expected from 
all of us every day in all our activities.

Collaboration and trust
Our mission is to be a trusted partner and advisor 
to our customers. Successful collaboration builds 
trust, thereby enabling us to write the future with 
all of our stakeholders. We continually strive to 
enhance collaboration internally to drive 
successful outcomes for our customers. 

We not only have ambitious goals 
but also a clear agreement on 
how to achieve them with our five 
value pairs.

Safety and integrity
Every day, we strive to live these core values. 
Through our ‘Don’t look the other way!’ approach, 
we encourage everyone to draw attention to 
behaviors and actions that might compromise 
health and wellbeing, or jeopardize their careers 
or our reputation.

Customer focus and quality
Our customers are at the center of all our 
activities, and we aim to deliver the highest 
quality in everything we do. Knowing our 
customers, clearly focusing on them, and 
providing high-quality offerings and services 
makes us the partner of choice in highly 
competitive markets.

—
Working at ABB
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—
Our business success reflects the quality and skills of our people.  
As one of the world’s most global companies — in both the reach of 
our business and the diversity of our people — we foster a culture of 
openness, flexibility and inclusiveness that attracts and retains top 
performers.

—
Collaboration with institutions

We believe in investing in the education and 
development of the next generation of 
innovators. In Singapore, we have invested 
millions of dollars over the years, providing 
equipment and expertise for learning labs, 
universities, polytechnics and ITE.
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—
ABB Pte Ltd
2 Ayer Rajah Crescent
Singapore 139935
Tel: +65 6775 5711
Fax: +65 6778 0222

Contact Center
Tel: 65 6222 7778 
E-mail: contact.center@sg.abb.com

abb.com/sg


