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In May we were joined by customers at our 
ABB Customer World event at SkyCity 
Convention Centre in Auckland to explore how 
innovative solutions, new technologies and 
digitalisation can drive operational excellence 
and enhance competitive advantage. 
Customer World gives ABB an opportunity  
to demonstrate how these digital solutions 
relate across many sectors including utilities, 
transportation, manufacturing, food and 
beverage and commercial building.

One of the key takeaways from the event was 
how the Energy Revolution and the Fourth 
Industrial Revolution are profoundly changing 
our world. We are witnessing how these 
revolutions are reshaping industrial patterns 
globally, with new digital technology, cloud 
computing, big data and mobile communication 
pushing the transformation of industries.  
Our keynote speaker from Microsoft, Matt Furse, 
mirrored ABB’s discussion on these topics by 
engaging the audience on future thinking and 
the use of Internet of Things, big data, machine 
learning and artificial intelligence.

We’re now accelerating the way we deliver  
new digital solutions to our customers with 
ABB Ability, our group-wide portfolio of 
digital solutions. We are in an exciting time of 
change, and we look forward to working with 
our customers to help them realise the value 
of the new technology in their businesses.

Regards
Ewan
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A performance is not complete without bows  
and applause at the end, and the final curtain fall. 
To ensure a reliable and seamless show, the Cloud 
Gate Theater has ordered a PCS100 active voltage 
conditioner (AVC)-40 which is developed and 
manufactured in Napier, New Zealand. This will  
be installed to protect the theatre's curtain 
control system.
 
Cloud Gate, located in New Taipei City, Taiwan, is 
home to the Cloud Gate Dance Theater. Since its 
opening on April 24, 2015, it has presented more 
than 200 performances and activities and greeted 
nearly 200,000 visitors from around the world.

The theatre ordered a PCS100 AVC to protect the 
curtain control system - so the curtain can open and 
close smoothly during performances without any 
power quality issues. The theatre has experienced 
difficulties with the existing system during 
rehearsals where the curtains would not rise.  
It is paramount that the theatre has a reliable 
curtain control system to ensure a professional 
performance. 

The curtain control system was produced by a 
European company. The rated voltage is 400 V + 
-10%, however the nominal voltage in Taiwan is 
380 V, and because the theatre is located at the 
end of a power feeder, the voltage at the theatre 
is approximately 370 V. If the load increases at a 
peak period, the voltage will drop below 360 V 
and will cause the stage curtain control system  
to malfunction and the curtain might not rise  
or lower when required during a show. It was 
proposed to the customer that a PCS100 AVC 
could be installed to up the voltage to 400 V  
to solve this issue. 

With industry leading efficiency exceeding  
98 percent, the PCS100 AVC-40 has minimal 
heat rejection, resulting in minimal costs for 
electricity and cooling. The PCS100 AVC-40 
requires no batteries, as it draws the additional 
energy required to make up the correction 
voltage from the utility supply.

—
ABB’s Napier-based technology 
takes centre stage

Active voltage conditioning for the  
'Cloud Gate Theater' in Taipei, Taiwan.
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—
Power stability for 
Gisborne Hospital

Stable and consistent power play a 
vital role in a hospital’s ability to deliver 
quality care to patients. 

Remote from New Zealand’s main cities, 
Hauora Tairāwhiti (previously Tairāwhiti 
District Health) Gisborne Hospital is a 
key healthcare facility that provides an 
essential district-wide service stretching 
from Potaka at the top of the East Cape, 
inland to Motu and to the Wharerata 
ranges in the south.

The first generation ABB Modular UPS 
was installed in 2006 when this 
ground-breaking technology was new 
to the UPS market. Hauora Tairāwhiti 
was looking at similar technology to 
replace the existing unit which provides 
critical power to the hospital’s IT 
server room and computer hubs, 
theatre, endoscopy, ICU / CC and  
the telephone consul. These are key 
elements to keep the Hospital 
operational, requiring complete power 
and operational continuity. In order to 
guarantee an uninterruptible power 
supply (UPS) to these vital facilities, 
Gisborne Hospital chose ABB’s 
Conceptpower DPA 250 modular  
120 kVA UPS to supply the required 
services under all circumstances.

Geoffrey Blackman - Manager, Building 
& Engineering says Hauora Tairāwhiti 
has a long-standing relationship  
with ABB. 

“We have been provided 

with the latest technology 

and a spare unit has been 

made available for us 

which will be kept onsite. 

Late last year we had an 

issue with our back-up 

generator supply to the 

ward area and the ABB 

contract service technician 

was on hand to ensure the 

problem was solved within 

12 hours.”

ABB’s UPS technology is helping protect the power supply  
to key IT and computing infrastructure at Gisborne Hospital.

UPS technology
ABB’s modular UPS technology 
provides a complete decentralised 
parallel architecture (DPA) product. 
The Conceptpower DPA 250 modules 
are totally independent and share no 
common parts. Each module is a 
complete UPS unit, including power 
circuits, rectifier, inverter and battery 
charger, system logic, static switch and 
static switch control, and control panel 
and display. Each module has a 
separate battery connection for 
independent battering strings.

The DPA system does not need to be 
switched off or transferred to static  
or maintenance bypass for repair, 
maintenance or capacity upgrades.  
This provides a system that has high 
availability of power protection 
system, enables safe capacity increase 
of system for future requirement and 
easy fault recovery.

In addition to high availability and a 
small footprint, the technology is also 
energy efficient, providing energy  
cost saving during the UPS lifecycle, 
even with partial loads, efficiency up 
to 95.5 percent reduces running and 
site air conditioning costs.
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ABB Customer World 
New Zealand 2018
Showcasing digital solutions to unlock 
customer value

ABB presented its industry-leading portfolio  
of digital solutions, ABB AbilityTM at its ABB 
Customer World Event held at the SkyCity 
Convention Centre on 8th May.

With over 200 customers registered for the day, 
the event provided a unique exhibition of 
innovative digital and industrial technology,  
all designed with a common goal: to improve 
efficiencies, lower operating costs and enhance 
competitive advantage for our customers. On show 
were innovations that advance the digital grid of 
the future and integrate renewable energy, 
intelligent manufacturing along with software-
defined machines, to smart sensors, cloud services 
and smart buildings.
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The event saw a range of national and international speakers, 
including Matt Furse, Digital Transformation Manager for 
Microsoft who engaged the audience on future thinking and 
the use of Internet of Things, big data, machine learning and 
artificial intelligence as accelerators and disruptors for 
change. ABB keynote speaker Ravi Kiran outlined how data 
analytics and business process integration can improve 
asset performance and increase operational resilience.

Other topics that were covered during the full day programme 
include sustainable transportation papers on electric vehicles 
and light rail, as well as details around robotics, automation 
and the factory of the future. Participants experienced a 
variety of solution displays, including live demonstrations  
of robotics, water measurement solutions and the latest 
electric vehicle AC wallbox technology.

—
Matt Furse, Digital Transformation Manager for  
Microsoft engages the audience on future thinking

—
ABB’s keynote speaker, Ravi Kiran
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“It was great connecting with our 

customers during the day. Customers can 

now use ABB Ability to make the most of 

their existing assets and capitalise on new 

opportunities presented by the energy and 

digital revolutions” said Ewan Morris, 

Managing Director of ABB. 

ABB Ability comprises more than 210 digital solutions using 
the Industrial Internet to create digitally connected devices, 
systems and services that dramatically increase productivity, 
cut maintenance costs considerably and reduce energy 
consumption. ABB Ability is a solution-led approach based 
on ABB’s leading portfolio and domain expertise. It has a 
secure, open architecture. 

ABB donated $5 for every registration to charity. 
Ewan Morris, Managing Director, ABB New Zealand (centre) 
presented ABB's donation to St John’s Kristin Cross (left) 
and Westpac Chopper Appeal’s Toni Kane at the ABB 
Customer World event.
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ABB's role in sustainable marine 
transportation

Global pressures of climate change, emerging-market 
economic development and growing urbanisation demand 
new and more environmentally sustainable ways to move 
people and goods. ABB has become one of the world’s 
leading enablers of sustainable transportation for all modes, 
including marine vessels.

As part of the company’s pioneering role in electric 
transportation, ABB has provided electric systems on 
 board vessels for more than 110 years. Today, well over  
1,300 ships employ ABB’s electric system. Modern ships  
are being built on the foundation of electricity, which 
expands their range of viable energy sources beyond 
traditional fuel to, for instance, batteries and fuel cells.

ABB’s role as a front runner in sustainable transportation  
is to equip the marine industry with electric, digital and 
connected solutions that maximise the full potential of 
vessels and ultimately enable a safe, efficient and sustainable 
maritime industry.

In 1990, ABB transformed maritime shipping by introducing 
Azipod® propulsion, an electric propulsion system for 
marine vessels. The Azipod, which extends below the hull of 
a ship, can rotate 360 degrees to increase maneuverability, 
efficiency and space available on board. Due to minimal noise 
and vibration, Azipod propulsion also improves passenger 
and crew comfort.

Today, a wide range of vessels depend on Azipod propulsion, 
including cruise ships; icebreakers and ice-going cargo vessels; 
ferries and mega yachts; offshore supply fleets; research 
vessels; wind turbine installation boats and drilling rigs.

Azipod propulsion has become the industry standard in  
the cruise segment, securing the 100th cruise ship order in 
early 2017, with a contract to power the world’s first electric 
hybrid icebreaker. Energy savings equivalent to 700,000 
tons of fuel have been made in the cruise sector due to the 
selection of Azipod.

Azipod propulsion was also chosen for the visionary 
superyacht Tuhura, Oceanco’s newest vessel concept 
inspired by Polynesian canoes and specified to be outfitted 
with the latest technology. Perfectly suited to the canoe 
form, ABB’s Azipod is integral to a yacht which marries an 
evolutionary simple hull with an evolutionary advanced 
propulsion system.

As the shipping industry is increasingly facing challenges 
such as environmental regulation and global oversupply in 
ships there is increasing need for efficient vessel management. 
With ABB Ability™, ABB’s unified, cross-industry, digital 
offering, the marine industry has a comprehensive decision 
support software suite that gives vessel crews the right 
tools to monitor and optimise vessel efficiency. It also helps 
owners and operators to optimise route planning, comply 
with environmental regulations from the EU and IMO, and 
improve the safety of both crew and cargo.

—
SeaBubbles, an example of e-mobility on water, is a futuristic, zero-emission 
new design of water taxi, drawing on ABB technology. The vessel represents a 
milestone in the development of new forms of transportation that do not impact the 
environment or place any burden on urban infrastructure. Envisioned as a water taxi, 
the craft will be equipped with the ABB Ability™ Marine Advisory System – OCTOPUS, 
a software solution that enables ABB to provide real-time data to the SeaBubbles 
control center, covering virtually every aspect of the vessels’ operating status.
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ABB signs partnership agreement 
with Singer Group

ABB has signed a third-party channel agreement with Singer 
Group Ltd (Singer) in New Zealand for them to provide unique 
turnkey solutions for ABB’s EV charging infrastructure, and 
deliver on service requirements for ABB’s uninterruptible 
power supply (UPS) products and solar inverters. 

Established in 1953, New Zealand owned and managed 
Singer has built a strong reputation as a trusted provider of 
services to the electrical industry. Growing from being an 
Auckland CBD electrical contractor specialising in high rise 
office tower and apartment project delivery, Singer has 
evolved its service offering to cover construction, 
maintenance and automation services for various industries. 

Singer will deliver services for ABB’s EV charging portfolio in 
New Zealand which include site inspection, procurement, 
supply, installation, commissioning and ongoing 
maintenance. As a channel partner, Singer will also serve as 
a certified service provider for ABB’s single- and three-
phase UPS products, and solar inverters. 

Ewan Morris, ABB’s Managing Director in New Zealand, said 
the partnership demonstrates the power of collaboration 
and how this can support the market and customers:

“ABB’s partnership with Singer 

demonstrates a winning combination of 

extensive product portfolio and technical 

expertise, as well as detailed knowledge 

of industries and applications, project 

experience and local market presence.”

Through the channel partnership, ABB aims to simplify 
customers’ access to an extensive range of electrification 
products (EP) including low- and medium-voltage products, 
solar inverters, UPS and power conditioning products and 
EV charging infrastructure.

“Our partnership with ABB aligns Singer 

with a product market leader and further 

strengthens our service offering. ABB and 

Singer will mutually support each other to 

serve customers better and grow the market. 

Together we are stronger by being able to 

offer turnkey electrical solutions unmatched 

in the New Zealand market,” Singer Group’s 

Managing Director Jeff McLaren said. 

Through its extensive ABB AbilityTM enabled EV charging 
infrastructure offering, ABB lays the foundations for a future 
of smarter, reliable, and emission-free mobility. ABB AbilityTM 
is the company’s unified, cross-industry digital capability — 
extending from device to edge to cloud — with devices, 
systems, solutions, services and a platform that enable 
customers to know more, do more, do better, together. 

ABB is helping drive the EV transportation revolution by 
designing, building and maintaining the infrastructure and 
laying the groundwork for electric vehicles. ABB offers a 
total solution from compact, high quality AC wallboxes to 
reliable DC fast charging stations with robust connectivity 
and innovative on-demand electric bus charging systems.

Partnership to simplify and improve customers’ access to turnkey technology 
solutions for electric vehicle (EV) charging infrastructure.

—
Singer Group Ltd’s Managing Director Jeff McLaren (left) and ABB’s EP Local Sales 
and Marketing Manager Chris Thomas seals partnership with a handshake.
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AC Wallbox portfolio

—
Latest electric vehicle charging 
technology update

—
350 kW high power car charger

The new AC wallbox portfolio, comprised of 52 
different types in total, provides a high quality, 
cost effective electric car charging point for private 
and business use. The latest addition further 
strengthens ABB’s comprehensive portfolio of 
smarter building solutions from lighting to 
heating, music, security and car charging.  
 
Easy to fit and with a compact design of 50 by  
25 cm2, the wallbox can be installed at homes  
or offices. It is particularly suited to businesses  
that wish to provide overnight charging facilities for 
customers, such as those in the hospitality industry. 
 
Manufactured with a robust all-weather enclosure 
for indoor and outdoor use, wallboxes are available 
in different versions, offering 4.6 and 11 kW AC 
charging as well as 22 kW AC 3-phase charging.

With the rising number of electric vehicles on the road, the global demand for 
powerful and energy efficient vehicle charging stations is ever increasing.  
At Hannover Messe, ABB launched its newest EV charging solution, the Terra HP, 
the first 350 kW product on the market. Charging time for a range of 200 km is 
just eight minutes.

Ideally suited for use at highway rest stops and petrol stations, Terra HP’s ultra-
high current has the capacity to charge both 400 V and 800 V cars at full power.

The addition of dynamic DC power sharing technology, allows a two-power 
cabinet charging system to charge a couple of EVs simultaneously, with up to  
350 kW, while dynamically optimising the available grid connection and the  
power delivery to the two vehicles.

ABB launches new Terra HP High Power fast charger 
at Hannover Messe, extending global reach.

ABB enhances its portfolio of charging solutions with the addition of a range of  
AC wallboxes, an easy to install solution for homes and businesses.



12 S O U RCE

“The needs of our customers in all 

industries are changing and will continue 

to change. ABB is helping them prepare  

for the future,” said Sami Atiya, President 

of Robotics and Motion for ABB.  

“Mass customisation is no longer a trend – 

it is the ‘new normal’ for many sectors and 

requires a higher level of flexibility that we 

are helping our customers to meet.”

ABB’s first offerings under this groundbreaking approach 
include a new single-arm YuMi robot and OmniCore™, an 
entirely new robot controller family. Both are designed to 
increase manufacturing flexibility through human robot 
collaboration while unlocking the full potential of the digital 
factory. The ABB Ability™offering and Connected Services are 
both built into the new controller, as well as ABB’s SafeMove2 
safety software solution, which can convert any connected 
industrial robot into a collaborative one.

ABB SafeMove2 collaborative software and advanced vision 
systems make it possible to automate the task of inserting a 
car door into its hinges while the car body and door continue 
moving through the factory.

—
ABB’s fundamental new portfolio 
approach for the robotics-enabled, 
digital Factory of the Future

ABB announced a new, intelligent design approach to its robotic solution portfolio  
at automatica 2018 – held in June in Munich, Germany – which will provide customers 
more flexibility and better return on investment in automation. The new approach will 
allow the portfolio to be easily tailored to a wider range of needs, both for today’s 
dynamic markets and future opportunities.

ABB unveils a new era of flexible and 
collaborative robotic solutions at 
automatica 2018

ABB continues to build on its leadership in digital with a new 
virtual meeting tool for its best-in-class RobotStudio® virtual 
commissioning and simulation software and new Condition 
Monitoring and Diagnostics (CMD) application preview for its 
ABB Ability™ Connected Services. The CMD uses a machine 
learning-based advanced algorithm to detect behavioural 
anomalies in large robot populations and provide predictive 
maintenance and optimisation guidance.

—
The single arm YuMi robot, ABB’s lightest and most agile collaborative robot.
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—
ABB SafeMove2 collaborative software and advanced 
vision systems make it possible to automate the task 
of inserting a car door into its hinges while the car 
body and door continue moving through the factory.
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ABB endorses the decision to adopt the global ISO/
IEC14543-3 standard for building automation that is  
best known as the backbone of the KNX standard, as an 
Australian and New Zealand Technical Specification. 

The adoption of this global standard locally validates ABB’s 
strategy of developing intelligent building automation 
solutions based on the global KNX standard, ensuring ABB’s 
industry-leading KNX badged products and systems are now 
tested and certified compliant for use in the emerging smart 
home and intelligent building control market. 

Implementation of the Australian and New Zealand Technical 
specification based on the international standard ISO/
IEC14543-3 for the building automation market in Australia 
and New Zealand will benefit systems integrators, home  
and commercial building owners, facility managers and the 
people who work in the buildings. 

Buildings – be they single-family homes or a multi-story 
office complexes – are one of the most significant sources  
of energy consumption. Building system engineering, 
supported by intelligent and networked room and  
whole-building controllers, can contribute significantly  
to conservative and requirement-based energy use. 

Utilising solutions that comply with the international 
specification will ensure interoperability of devices, 
regardless of the manufacturer, and future proof buildings. 
Until now, the absence of a recognised standard for the 
building and home automation sector has allowed situations 
where various automation control philosophies can be 
present in a building, even in a single room. This lack of a 
convergence across disciplines of a building’s requirements 
to a common platform created an unavoidable duplication  
of resources and incurred additional costs to the integrator 
and building owner. In part, due to additional wiring and 
equipment requirements and the increased knowledge  
base necessary for different programming tools as well  
as programming software. 

—
ABB welcomes introduction of 
global building automation technical 
specification in New Zealand
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Intelligent building systems technology that is based on  
ABB i-bus® KNX ensures the building remains up to date and 
profitable as it enables energy savings in the double-figure 
percentage range. The amortisation period is reduced and 
significant savings are created over the entire life cycle, 
planning stage and construction phase, and during selling, 
leasing and operation. 

“The future for ABB is very bright in the 

growing connected living market with our 

intelligent home and building automation 

solutions that are compliant and are ready 

for use in New Zealand,’’ said Chris Thomas, 

Electrification Products Sales and Marketing 

Manager for ABB in New Zealand. 

ABB showcased ABB’s intelligent building systems at ABB 
Customer World in May.

In partnership with ABB, the first KNX certified training centre 
in Australia opened in 2012 at RMIT University, allowing 
electrical technicians and undergraduates to study the world’s 
number one open-architecture building control system.  
The training facility, certified by the International KNX 
Association in Brussels, is an extension of ABB’s commitment 
to engineering research and development in Australia. 

KNX is the first globally standardised system for the 
automation of residential and non-residential buildings  
in accordance with the international standard (ISO/IEC 
14543-3), the European standard (CENELEC EN 50090, CEN 
EN 13321-1 and 13321-2), the Chinese standard (GB/Z 20965) 
and the US standard (ANSI/ASHRAE 135).

Globally the home automation market is expected to grow 
to more than $100 billion USD by 2022 according to industry 
analysts. ABB’s smarter home and building solutions are in  
a range of applications including single homes, apartment 
blocks, hotels, commercial buildings and entertainment venues.  
A market leader in smart building technology for more  
than 30 years, its extensive product range includes: energy 
metering; temperature and ventilation systems; security, 
access, lighting and entertainment controls; electronic 
wiring accessories; control panels and software platforms.

Notes about the standards: Standards Development and 
Accreditation Committee (SDAC) and Standards Australia 
have decided to approve the publication of ISOIEC 14543-3 
(Parts 1-6) as an Australian Technical Specification.  
This document is one level below a full Australian/New Zealand 
standard. To include official definition of an Australian 
Technical Specification. After a period of time an Australian 
Technical Specification would generally have a new project 
proposal to have it superseded to become a full standard based 
upon two years of use and experience in industry provided no 
major issues are encountered in using the specification.
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The ABB AbilityTM Power Transformer, unveiled  
at the 2018 Hanover Fair, in Germany, will be the 
world’s first integrated solution for digitally 
enabled power transformers, fundamentally 
changing the transformer paradigm. All power 
transformers leaving ABB factories will soon  
come enabled with digital capabilities, enabling 
remote monitoring and data analytics of its  
vital parameters in real time. This will enhance 
reliability and enable higher utilisation of  
grid assets and power networks.

The transformer will come equipped with a  
digital hub that can leverage a portfolio of smart 
devices on a modular platform with plug-and-play 
capabilities. This modularity and scalability 
makes the system future-proof while giving  
users full control over their digital journey.

ABB AbilityTM Power Transformer 
ABB also announced the launch of ABB AbilityTM 
TXplore, a service solution that deploys a 
submersible transformer inspection robot.  
The wireless robot can be maneuvered through  
a liquid-filled power transformer to perform fast, 
safe and cost effective internal inspection, which 
can be shared remotely, close to real time, with 
global experts. 

This innovative approach, another world-first, 
enhances safety by reducing personnel risk, 
reduces down time with inspection performed  
in hours versus days and brings inspection costs 
down by 50 percent or more.

ABB has also recently introduced ABB AbilityTM 
TXpertTM distribution transformer, the world’s first 
digital distribution transformer. TXpert provides 
intelligence to maximise reliability, optimise 
operating and maintenance costs and manage the 
asset more efficiently, building on the ABB Ability™ 
platform and connected devices to generate 
actionable intelligence. This product is the first of 
its kind to integrate sensing technology directly 
into the transformer during the manufacturing 
process, resulting in higher accuracy.

—
ABB launches the world’s first digitally 
integrated power transformer

—
ABB AbilityTM TXplore.

—
AbilityTM TXpertTM distribution transformer.

ABB AbilityTM enabled range of products take transformers into the digital age 
enhancing reliability and efficiency.
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Transformers perform the important function of 
adapting voltage levels, stepping up for efficient 
long-distance high-voltage transmission, and 
stepping ‘down’ for distribution and safe use by 
consumers. They also help maintain power quality 
and control. 

ABB pioneered transformer technology in the 
1890s and has since been at the forefront of 
record-breaking innovations including the world’s 
most powerful HVDC and AC transformers at  
1.1 and 1.2 million volts respectively. 

As the world’s largest transformer manufacturer 
and service provider ABB has an unparalleled 
global installed base and a vast portfolio of power, 
distribution and special application transformers.

As a global market and technology leader,  
ABB serves utilities as well as industrial and 
commercial customers as the partner of choice 
for enabling a stronger, smarter and greener grid.
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Whatever the impact of 
intelligent automation on work  
and employment, it is clear that 
governments must be prepared. 

The Automation Readiness 
Index, built by The Economist 
Intelligence Unit and sponsored 
by ABB, assesses the extent to 
which the policy environment 
in 25 countries is ready for the 
coming wave of automation.

THE VAST MAJORITY OF COUNTRIES … 
ARE ONLY STARTING TO THINK ABOUT 
PLANNING FOR THE CHALLENGES 
OF AUTOMATION. 

Julie Huxley-Jones, head of automation at GSK. 

It finds that even the 
top-scoring countries 
have more work to do.

The index 
focuses 
on three 
policy areas:

AN INFOGRAPHIC BY

Innovation 
Environment

Education 
Policies

Labour Market Policies

1st South Korea 2nd Germany 3rd Singapore

THE AUTOMATION READINESS INDEX

WHO IS READY FOR THE COMING 
WAVE OF AUTOMATION?

For more information, visit www.automationrediness.eiu.com
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governments must be prepared. 

The Automation Readiness 
Index, built by The Economist 
Intelligence Unit and sponsored 
by ABB, assesses the extent to 
which the policy environment 
in 25 countries is ready for the 
coming wave of automation.

THE VAST MAJORITY OF COUNTRIES … 
ARE ONLY STARTING TO THINK ABOUT 
PLANNING FOR THE CHALLENGES 
OF AUTOMATION. 

Julie Huxley-Jones, head of automation at GSK. 

It finds that even the 
top-scoring countries 
have more work to do.

The index 
focuses 
on three 
policy areas:
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Innovation 
Environment

Education 
Policies

Labour Market Policies

1st South Korea 2nd Germany 3rd Singapore

THE AUTOMATION READINESS INDEX

WHO IS READY FOR THE COMING 
WAVE OF AUTOMATION?

South Korea1st

1st

1st

93.8
South Korea o�ers jobless people subsidies of up to 
₩2m (US$1,770) for vocational education and training  

Singapore 93.8
SkillsFuture Singapore o�er SMEs funding for training 
employees, with over 8,000 training courses on o�er 

Germany 93.8
Germany’s Ministry for Labour and 
Social A�airs o�ers to cover up to 80% of 
the costs of HR transformation projects 
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AN URGENT NEED FOR ENGAGEMENT
Even these top-ranking policies are just the beginning. More engagement between 
government, industry, educational specialists and other stakeholders is needed if 
policymaking is to keep pace with innovation in automation.

For more information on the Automation Readiness Index, 
visit automationreadiness.eiu.com

South Korea, Germany and Singapore tied equally at the top of the rankings 
for Labour Market Policies. This reflects policy measures including:

7. http://www.ssg.gov.sg/programmes-and-initiatives/funding/enhanced-training-support-for-smes1.html?_ga=2.253973064.1937568318.1509976248-1334933884.1509976248
8. http://www.hrd.go.kr/hrdp/gi/pgico/PGICO0100T.do
9. http://www.foerderdatenbank.de/Foerder-DB/Navigation/Foerderrecherche/inhaltsverzeichnis.html?get=3f512d6de1682b6be280a501244d0872;views;document&doc=11690
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Description Date Week Day Start Time End Time

Zurich Eprix Race Highlights 17/06/2018 Sunday 16:00 NZT 17:00 NZT

Nyc Eprix Race 1 Highlights 22/07/2018 Sunday 16:00 NZT 17:00 NZT

Nyc Eprix Race 2 Highlights 29/07/2018 Sunday 16:00 NZT 17:00 NZT

Upcoming races and highlights coverage on TV3.

—
ABB and Formula E are a natural fit

The ABB FIA Formula E Championship is a natural fit 
between two pioneers at the forefront of the latest 
electrification and digital technologies. It perfectly 
supports ABB’s commitment to running the world without 
consuming the earth. Formula E is one of the most exciting 
developments in sustainable transport and sport today, 
providing a unique opportunity to engage with customers 
around the world while building a sustainable future.

ABB is the world leader in electric vehicle charging solutions, 
with the largest installed base of fast-charging stations 
worldwide. Formula E, as the world’s first fully electric 
international FIA motorsport series, serves as a competitive 
platform to test and develop emobility-relevant electrification 
and digitalisation technologies. By joining forces, we will be 
ideally positioned to push the boundaries of emobility.

Together, ABB and FIA are writing the next chapter of a major 
sport and fostering high-performance teams. Together, we 
will write the future – one electrifying race at a time.



—
EV charger benefits

—
Market leading position

No. 1
in connected EV charging 
infrastructure

>6,000
chargers installed 
worldwide

100%
connectivity: ABB AbilityTM

cloud-based technology and 
real time data for remote and 
proactive control

—
Smarter Mobility
For transport of the future, today

In 2017 there were more than 2 million electric vehicles worldwide 
and the market is growing, with electric car stock set to range between 
9–20 million and 50% of new buses in Europe to be electric from 2020 
onwards. Electric vehicles require power, and ABB offers a total solution, 
from reliable DC fast charging stations for cars to innovative on-demand 
electric bus charging systems.

ABB has years of experience in creating, installing and maintaining charging infrastructure, 
including several nationwide charger networks. We are laying the foundations for a future of 
smarter, reliable, and emission-free mobility, accessible by everyone, everywhere.

abb.com/smartermobility

10–12

re-charging time for buses

tonnes less CO2 per year, 
equivalent to about 10 
million cars

3–6 minutes

minutes charging time 
for 300 extra kilometres

99%
ABB chargers provide

2.6 million

uptime
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