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ABB Ability™ Collaborative Operations
Digitally driven services
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ABB Ability™ Collaborative Operations Centers
Key statistics
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Shanghai
3 Level 1 centers 6288 tickets solved Singapore
enabling 24/7 ontime in first year*
service

17.2 tickets solved
on average per day
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Helsinki
Average response Average response
Dalfsen time for an urgent time for a non-urgent
technical inquiry is INQquiry is
Genoa less than 1 hour less than 12 hours
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Miramar
918 vessels Footprint of 800 people
supported In over 25 countries,
globally more than 40 locations.
* APPROXIMATELY 15000 TICKETS CLOSED FIRST YEAR INCLUDING SPARE PARTS & WARRANTY
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The development of the Collaborative Operations
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2013 2016 2017 2017 (May)
. First remote diagnostics The Integrated Operations ., ABB launches the ABB Ability™ ., ABB Launches the 24/7 Care
center opened in the ? Center Dalfsen (NL) is Collaborative Operations concept with three Level 1
Billingstad (NO) office. established to support concept. centers (Singapore, Norway
with advisory related and USA).
expertise. ABB Marine & Ports Integrated
Operations becomes
Collaborative Operations.
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2012 2015 (Nov) 2016 (June) 2017 (May) 2017 (Aug)
¢ Global Technical ¢ ABB launches ° The Helsinki (FI) Integrated ® ABB opens the ABB Ability™ ¢ ABB Opens
Support (GTS) is Integrated Operations Operations Center is Collaborative Operations Center Collaborative
established. and opened the first opened with Azipod® in Miramar, (FL) USA. Operations Center
Intergated Operations propulsion expertise. Shanghai (CN)
Center in Billingstad ABB Opens the Genova supporting the local
(NO). The Singapore Integrated Collaborative Operations Center customers.
Operations Center is in Italy, which is specialized
opened with special in automation and control
knowledge on drilling. systems.
MAY 2018 )
First Anniversary [ _
for 24 /7 Care!
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